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RELIANCE AND LIMITATIONS

The insurance information contained in this report has been extracted from the
qguarterly unaudited returns submitted to the Authority in line with Section 54

of the Insurance Act without any adjustments whatsoever, unless in
consultation with the affected insurer(s) and/or reinsurer(s). The report
includes data for all the insurers and reinsu rers regulated by the Authority
except for Invesco Assurance Company Limited , Takaful Insurance  of Africa

and Xplico Insurance Company Limited due to non -submis sion of their return.

Whereas a rigorous validation has been carried out to ensure completeness of
the information in this report, th e Insurance Regulato ry Authority does not
guarantee the accuracy or completeness of the information contained in the

report. Further, the Authority expressly disclaims liability for any errors or

omissions in the report
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Definition of R atios
Retention Ratio = (Net premium / Gross  premium) * 100

Net Incurred claims ratio  (GB) = (Net Incurred claims / Net earned
premium)*100

Net Commission ratio (GB) = (Net Commissions / Net earned
premium)*100

Net Commission Ratio (LT) = (Net Commissions / Net premium)*100

Management Expense Ratio (GB) = (Management expense / Net earned
premium)*100

Management Expense Ratio (LT) = (Management expense / Net
Premium)*100

Combined Ratio (GB ) = (Net incurred claims ratio + Net
commissions ratio + Management expense
ratio)

Sharehol dersd funds (8haotehbl dessélssets)ild@@ s / To

Return on Assets (ROA) = (Profit before tax/avera ge total
assets)*100
Return on equity (ROE) = (Profit after tax/average equity)*100

Abbreviations
LT =Long Term

GB = General Business
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Executive Summar vy

The performance and financial position of the insurance ind ustry in Kenya

during the fourth quarter of 2020 is outlined below:

Long Term | nsura nce Business

Table 1 summarizes the key financial performance and financial position

indicators under long term insu rance business for the fourth quarter s of the last

three years to 2020

Table 1: Key performance and financial posit

business

ion indicators for long term

insurance

Key financial performance indicators for Long term Insurance Business
Annual change
Performance Indicators 2020 Q4 2019.Q4 2018 Q4 (2020/2019)
KES'000' KES'000' KES'000' (%)
Gross Premium income 102,116,456 97,677,997 87,279,381 45
Net premium income 95,798,656 90,548,137 80,373,370 5.8
Net Commisions 6,113,610 5,921,289 5,289,937 3.2
Underwriting Management Expense 14,083,766 15,036,753 13,058,239 -6.3
Total claims and policyholders' benefits 67,832,299 55,931,644 42,055,846 21.3
Direct expenses 20,197,376 20,958,042 18,348,176 -3.6
Investment Income 35,858,917 46,581,866 29,879,710 -23.0
Financial position Indicators
Paid up capital 13,510,692 12,798,180 12,065,080 5.6
Shareholders' funds 52,591,971 52,296,330 46,251,954 0.6
Total Assets 499,131,567 452,165,096 392,316,343 10.4
Total Liabilities 446,539,596 399,868,766 346,064,389 11.7
Investments 461,880,988 415,549,379 355,257,927 11.1
Some Selected Key Ratios (%) (%) (%)
Retention Ratio 93.81 92.70 92.09 1.1
Net Commissions Ratio 6.38 6.54 6.58 -0.2
Underwriting Management Expense Ratio 14.70 16.61 16.25 -1.9
Shareholders' Funds to Total Assets 10.54 11.57 11.79 -1.0

The premium reported by the

102.12 hillion,

year. The depressed growth may be du

i nsurer so

of income gene rating investments of

long -term insurers

a growth of 4.5% compared to a growth of 11.9
e to the effect of COVID-19. The long-term
a s shytl0.4%te KES 499l billion and largely composed

KES 461.88 billion. Of the total asse

10.5 % (KES 52.59 billion)wasfun dedt hr ough
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On positi ve trend is lower cost o f doing business which may due to use of
technology during the lockdown as a result of COVID -19 as indicated by

decrease in direct expe nses.

General Insurance Business

Table 2 summarizes th e various performance and financial positi
under gen eral insuranc e business for the

on indicators
fourth quarters of the last three years

to 2020 .
Table 2: Key performance and financial position indicators for general insurance
busin ess
Key financial performance indicators for General Insurance Business
Annual change
Performance Indicators 2020 Q4 2019Q4 2018Q4 (2020/2019)
KES'000' KES'000' KES'000' (%)
Gross Premium income 130,836,420 131,126,033 129,027,334 -0.2
Net Premium income 91,158,959 91,566,257 92,578,814 -0.4
Net Earned Premium Income 90,175,902 90,667,126 91,252,969 -0.5
Claims Incurred 57,362,213 57,600,523 56,776,887 -0.4
Direct Expenses 33,992,825 36,037,614 36,126,612 5.7
Investment Income 10,018,450 12,084,844 9,428,518 -17.1
Underwriting Results (1,179,123) (2,971,017) (1,650,528) 60.3
Financial Position Indicators
Paid up share capital 31,784,013 28,588,032 29,043,406 11.2
Shareholder's funds 72,548,589 73,351,506 72,341,597 -1.1
Total assets 193,526,074 190,132,193 184,374,888 1.8
Total Liabilities 120,977,485 116,780,687 112,033,291 3.6
Investments 132,190,550 125,946,157 123,011,752 5.0
Some Selected key ratios (%) (%) (%)
Retention ratio 69.7 69.8 71.8 -0.2
Claims ratio 63.6 63.5 62.2 0.1
Commissions ratio 6.1 6.7 7.2 -0.6
Management expense ratio 31.6 33.0 324 -14
Combined ratio 101.3 103.3 101.8 -2.0
Shareholder's funds to total assets 375 38.6 39.2 -1.1

In Q4 2020, general insurance premiu

ms amounted to KES 130.84 billion . The

general insuranc e business underwriters incurred claims amounting to  KES
57.36 billion as at end of Q4 2020 . The claims incurred

the quarter und er revie w compared to 63.5 % in Q4 2019

loss ratio was 63.6% in

»
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The general insurance busin  ess underwriters reported  an underwri ting loss of
KES 1.18 billion compared to an underwriting loss of KES 2.97 billion reported
in Q4 2019.

Long Term R einsur ance Business

The total net premium income (NPI) reported by long term reinsu rance
companies in Q4 2020 was KES 2.82 billion compare d to KES 3.39 billion
reported in Q4 2019 representing a decrease of 17.0%. Group Life contributed

93.7 % of the total NP1 r ecorded in the period under  review.

General R einsurance Business

The general reinsurers report ed an increase in net premium income of 9.3%
from KES 19.50 billion reported by the end Q4 2019 to KES 21.31 billion in Q4
2020 .

The general reinsurers incurred claims amounting to KES 15.85 bhillio n and
direct expenses (commissions and management expenses) of KES 9.10 hillion.
The resultant w as an underwriting  profit of KES 351.54 million and operating
profit of KES 3.42 billion as atthe end of Q4 2020 .

»
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Chapter One

1.1 Introduct ion

Abo ut Insurance Regulatory Authority

The Insurance Regulatory  Authority (IRA) is a State Corporatio  n whose mandate
is to regulate, supervise and promote the development of the insur ance industry
in Kenya. The key players r egulated by IRA arei nsuranc e compan ies,
re-insurance companies, insurance brokers , insurance agents, motor assessors,
insu rance investigators, insurance surveyors, loss adjustors, claim settling

agents an d risk managers

The Authority has been w orki ng with various stakehol ders loc ally, regionally
and internationally to put in place polici es that will enhance the regulatory
environment for the insurance sector growth and enhance insurance access in

the cou ntry.

COVID -19 Pandemic

The global socio -economic shocks from the Covi d-19 Pan demic continued to be
felt during the quarter under review . The increase in new infections coupled
with the emergence of new strands of the  COVID-19 virus remain a challenge to
policy makers around the globe. However, the rollout of vaccines for th e corona

virus worldwide is a step inthe right directioninthe fight against the disease.

COVID-19 has impacted and will continue to impact the insurance sector
mainly through reduced returns from the capital markets, premium reduction

as well as increa se in in surance claims in some cl asses of insurance business.

About this Release

This is Q4 2020 industry release which provides market information and
statistical overview of the  insura nce industry in Kenya as at end of quarter four
of 2020. This report includes data for all the insurers and reinsurers regulated

by the Authori ty except for Invesco Assurance Company Limited , Takaful

2
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Insurance of Africa and Xplico Insurance Company Limited due to non -

submis sion of their return.

1.2 In dustry Highlights

The Authority in partnership with other stakeholders has continued t o
undertak e various initiatives aimed at developing the insurance industry in

Kenya. During the  fourth quarter of 2020, the following activities were

undertaken by I RA in line with its mandate to regul ate and promote the

develop ment of the insurance sector  in Kenya. However, some planned activities

were not performed due to COVID  -19 Pandemic.

Trainings and Stakeholders worksh ops

The following trainings, workshops an d events for various sta keholders we re

conducted during quarter four of 2020:

Table 3: Trainings and Stakeholders workshops

County Training/Event Period
Nairobi Legal Awareness Week 12" to 16 " October, 2020
Nyeri Insurance Open Day 15" October, 2020
White Cane Day in partnership with Kenya Society for
Kisumu the Blind (KSB) 28" October, 2020
Kisumu Kisumu Medical Camp in partnership with KSB 19" and 20 ™ November 2020
Kajiado Training of Insurance champions and focused groups 25" and 26 " November 2020
Bomet Training of Insurance champions and focused groups 25" and 26 ™ December 2020

Industry C irc ular s

The Authority issued circular number IC & RE 07/2020 to insurance
companies , reinsurance companies and reinsura nce brokers on dealings with

reinsurers and reinsurance brokers not registered under the Insurance Act .
Recently Developed/Repackaged Insurance Product

During Q4 2020, three (3) new/rep ackaged insurance pro ducts were filed by

various insurance co mpanies and approved by the Authority:

2
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Table 4: Recently Developed/Repackaged Insurance Products

New/Repackaged Product |Company \Class of Business
General Insurers

Medical Second Opinion
Rider ICEA Lion General Insurance Company ~ Limited  |Medical
Long Term Insurers
Whole Life Plan Pioneer Assurance Company  Limited Life Assurance
Term Assurance Pioneer Assurance Company  Limited Life Assurance

Insurance Fraud Cases

During Q4 2020, forty -three (43) insurance fraud cases were reported to the

Insurance Fraud Inve stigation Unit  (IFIU).

The classification of fraud cases by n  aturein Q4 2020 is illustrated in table 5.

Table 5: Nature of the Insurance Fraud Cases reported

Nature of Cases No. of Cases

Fraudulent Motor Accident (Injury) Claims

Fraudulent Medical Claims

Fraudulent Funeral/Death Claim

Theft By Insurance Co. Employees
Theft/Stealing by Agents

Fraudulent Motor Insurance (Damage/Theft) Claim.
Forgery of Company Documents

Forged Insurance Certificates

Fraudulent Life Policy Claim

Fraudulent Issuance of Insurance Cover
Commission Fraud by Insurance Agent
Fraudulent Settlement of Insurance Claim
Complaint Against Broker/Agent
Operating without being licensed

Forgery

Conspiracy to Defraud

Complaint against insurance company
Fraudulent Disposal of Salvage

Total
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1.3 Macro -Prudential Analysis

According t o Kenya National Bureau of  Statistics, real GDP declined by 1.1%in
quarter three 2020 compared to an i ncrease of 5.8% in quarter t hree of 2019.
The economy continued to be adversely affected by the COVID -19 pandem ic in
the third quarter of 2020. During th e quarter under review, va rious measures
instituted by the gover nment continue to apply . These measu res included :
closure of some business es especially those dealing in accommodation and food

services, restricion  of movement in and out of some counties, r educed
international trave |, closure of schools among other measures . The

aforementioned restrictio ns led to adverse effect on the economy

The COVID -19 pandemic impacted the insurance sector mainly through reduce d
revenue, reduced returns from the capita | markets and increase in in surance

claims in various classes of insur ance business like medical.

Figure 1: Third Qu arter GDP Growth Rates (%), 2016 -2020

2016 2017 2018 2019
Year

()] ~J

)}

ge (%)

Percenta
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-1

-2

Source: KNBS

Some key economic i ndi catorsd trends are analyzed
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Inflation:

The consumer price index (CPI) is used to determine the rate of inflation in an
economy . This index measures changes in pri ce level of consumer goods and

services purchased by households in a given pe riod relative to a base period.
Figure 2: Infla tion Rates

Inflation Rates
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Source: KNBS

The average inflation rate for the past 12 months from Ja nuary to December

2020 was 5.24%. The highes t inflatio n rate during the past 12 months was

6.37% recorded in February 202 0 whereas the lowest inflation rate was 4. 20%
recorded in September 2020. The overall year on year inflation in December
2020 was 5.62 %. Food and Non -Alcoholic Drinks year on year inflation

increased by 7.19%. Similarly, Transport Index increased by 1.15 % mainly due

to arise in prices of diesel and petrol by 1.20% and 0.9 2% respectively.

Exchange Rates:

The Kenyan shilling contin ued to depreci ate against the three major currenci es

in the fourth quarter.  During the quarter, the shilling opened at KES 140. 89 to
the Sterling Pound, KES 108.64 to th e US Dollar and KES 1 27.85 to the Euro
I
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while it closed at KES 148.4 2, KES 110.59 and KES 134.33 to th e Sterling
Pound , US Dollar and Euro respectiv ely.

Figure 3: Trend in Exchange Rates

Trend in Exchange Rates
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Source: CBK
Bank Rates :

Thecommer ci al banks® | endrelatvelystableefa the permaod ope d
to November 2020, fluctuating betwe en 12. 29% and 11.75 %. The lowest | ending
rate of 11.75% was recorded i n September 2020. However, the average 91-day

T-bill rate was 6.85 % for the past eleven months of 2020.
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Figure 4: Bank Rates
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Capital Markets

The capital market regi stered a decrease of 27.5% in equity turnover to KES
27.51 billionas atend of Q4 2020 from KES 37.93 billion recorded in Q 3 2020.
Similarly, the bond tu rnover recorded a decrease of 25.7% to KES 169.25 billion
in Q4 2020 (Q3 2020: KES 227.86 hillion ).

Market capitalization increased marg inally by 0.6% to KES 2.14 trillion,
reflectin ganincrease i n i nvestor sd 384% biliomin bQ4 2RE.S

@
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Figure 5: Trend in Securities Market
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The NSE 20 share index increased marginally by 0.9% to close the quarter at
1,868.39 compared to 1,852.29 reported in the previous qua rter. The NASI
index increased b y 8.7% to close Q4 2020 at 152.11 compared to 139.89 at the
end of Q 3 2020.




Figure 6: Trend in Share Indices
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Table 6 shows an analysis of the insurance industry investment in g uoted
shares for the period to  31st December 2020:
Table 6: Insurance industry investm entin qu oted shares
Insurance industry investment in quoted ordinary shares
Annualchange | 2020Q4 | Proportion to
202004 201904 201804 (20202019) | Distribution | total assets
KES'000 KES'000 KES'000 (%) (%) (%)
Long term insurance business 19,876,046 24,941 473 21,475,966 -203 7.3 2.6
General insurance husiness 4,608,553 7,075,560 7,434,046 -34.9 179 06
Reinsurance husiness 1,237,336 1,633,034 1,643,259 -24.2 48 0.2
Total industry quoted shares 25,721,935 33,650,067 30,553,271 -23.6 100.0 34
Total industry assets 761,340580 | 705843539 | 637,409,644
|Proponion o total assets (%) 34 48 48

The sharp de cline in quoted equitie s by 23.6 % is attributed to volatility on listed

securities
COVID -19 pandemic.

in Nairobi Securites Excha

®
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Chapter Two

2.0 Insurance Industry at a glance

The following performance and financial position of the Kenya i nsurance
industry is summarized from the data submi tted by both insurance and

reinsu rance companies

2.1 Performance Ove rview oft he Insurance Industry
The performance overview of the insurance indu stry is highlighted below:

2.1. 1 Key per form ance indicators of direct in surance business
Table 7 displays som e key operating performance indic ators of the direct

insurance busine ss:

Table 7. Selected key operating performance indica tors for direct insurance
business

Key Performance Indicators for Insurers
Annual change
2020 Q4 2019 Q4 2018 Q4 (2020/2019)
Indicator KES '000' KES '000' KES '000' (%)
Gross Premium Income 232,952,896 228,804,037 216,306,720 18
Net Premium Income 186,957,615 182,114,394 172,952,184 2.7
Net Earned Premium Income (GB) 90,175,902 90,667,126 91,252,969 -0.5
Claims Incurred (GB) 57,362,200 57,600,528 56,776,887 -0.4
Benefit Payment (LT) 65,520,070 54,056,492 45,266,345 21.2
Commissions 11,595,932 12,002,992 11,853,941 -3.4
Management Expenses 42,594,269 44,992,664 42,620,847 -5.3
Underwriting Profits/Loss (GB) (1,179,123) (2,971,017) (1,650,520) 60.3
Profit Before Tax (PBT) 7,785,850 13,235,210 9,767,767 -41.2
Profit After Tax (PAT) 4,925,712 8,913,166 6,818,472 -44.7

Industr y gross written premium st ood at KES 232.95 billion as at end of Q4
2020 representing an increase of 1.8% from KES 228.80 billionin Q4 2019.

General insuran ce business underwriting results improv ed from a loss of KES
2.97 billionin Q4 2019 to a loss of KES 1.18 million in Q4 2020 . This could be
due to d ecrease in incurred claims and management expenses during th e
lockd own due COVID -19.

4
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Figure 7 shows the composition of total industry  premiums:

Figure 7: Total Ind ustry Premiums composition

Gross Premium Income

H General Insurance Business

¥ Long Term Insurance Business

General in surance business remain ed the |argest contributor to in  dustry
insurance premium contributing 56.2 % of the tota | premium. Moto r insurance
and medical insurance classes of business account fo r 67.4% of the gross

premium income under the general insurance business.

2.1.2 Key operating ind icators for reinsurance business

Table 8 displays som e key operatin g performanc e indicators fo r the reinsurance

business in Kenya:

»

14 IRA



Insurance IndustriReleasdreport forQ42020

Table 8: Selected key operating performance indicators for reinsurance business

Key Performance Indicators for Reinsurers
Annual change
2020 Q4 2019 Q4 2018 Q4 (2020/2019)
Indicator KES '000' KES '000' KES '000' (%)
Gross Premium Income 26,234,198 24,775,700 20,902,172 5.9
Net Premium Income 24,129,384 22,891,237 19,045,728 54
Net Earned Premium Income (GB) 25,300,227 18,000,603 16,663,205 40.6
Claims Incurred (GB) 15,852,858 11,792,966 10,846,241 34.4
Benefit Payment (LT) 2,015,233 1,553,274 1,057,008 29.7
Commissions 7,389,095 5,982,281 4,655,099 235
Management Expenses 2,766,877 3,743,728 2,596,120 -26.1
Underwriting Results (GB) 351,538 (2,148,253) (397,902) 116.4
Profit Before Tax (EBT) 5,048,644 2,815,943 4,301,606 79.3
Profit After Tax (PAT) 3,765,244 2,059,541 3,190,678 82.8
The r ei ns uimessivauine hngreased by 5.9% to 26.23 billion in Q4 2020

(Q4 2019 : KES 24.7 8 billion) .

Ther ei nsurer so

2.15 billion

uesudte inmproved isigndicant ly from a loss of KES
in Q4 2019 to a profit of KES 351.54 million in Q4 2020. This was
emium income

due to increase in net earned pr and decrease in management

expenses.

2.2 Industry Fina ncial Position

The following is a summary of the i
2020 .

ndustry fi nancial p osition as at end of Q4

2.2.1Key Industry Financial Positi on Indicator s

Table 9 displays some key Industry financial position in
2020.

dicators as a tend of Q4

Table 9: Selected key indus try financial position indicators

15 0

Key Industry Performance Indicators
Annual change
2020 Q4 2019 Q4 2018 Q4 (2020/2019)
Indicator KES '000' KES '000' KES '000' (%)
Shareholders' Funds 169,154,341 163,932,998 154,654,941 3.2
Total Assets 761,340,580 705,843,539 637,409,644 7.9
Total Liabilities 592,186,239 541,910,543 482,754,710 9.3
Investments 652,732,760 592,963,362 524,211,227 10.1
V-



2.2.1 Key Financial Position Ratios

Table 10 displays some key indus

2020:
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Table 10: Selected key industry f inancial position ratios

try financial position ratios as at end of Q4

Key Industry Performance Ratios
Annual change
2020 Q4 2019Q4 2018 Q4 (202012019)
Indicator (%) (%) (%) (%)
Shareholders' funds to Total Assets 22.22 2323 24.26 -1.0
Return on Assets (ROA) 1.75 2.39 2.30 -0.6
Return on Equity (ROE) 5.22 6.89 6.61 -1.7

The return on assets an

marginal changes of 0.6% and 1.7% respectively between Q4 20

20109.

»
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Chapter T hree

3.0 Long term insurance b usiness

The following was t he status of the long-term insurance business in Kenya by
the end of Q4 2020 .

3.1 Gross premium income and Market sh are

Table 11 shows the composition  of gros s premium income (GPI) under long term

insurance business

Table 11: Clas s-wise long term gross premium income

Classwise Gross Premium Income
' Annual change 2020 Q4
Class of Business 2020 Q4 201904 2018 Q4 (2020/2019) Distibution
KES'000' KES'000' KES'000' (%) (%)

Pensions 40,677,694 37,534,323 33,902,864 8.4 398
Life Assurance 29,571,323 28,272,116 24,306,701 4.6 29.0
Group Credit 10,005,578 9,725,342 7,695,941 29 9.8
Group Life 9,705,336 11,004,823 10,981,450 -11.8 95
Annuities 8,206,131 7,450,013 6,882,085 10.1 8.0
Investments 3,950,394 3,691,380 3,510,340 7.0 3.9
Industry 102,116,456 97,677,997 87,291,395 45 100.0

The total GPI reported under lon g term insurance business by the end of Q4
2020 amounted to KES 102.12 billion ( Q4 2019: 97.68 billion) representing a
growth of 4.5% compared to a growth of 11.9% in Q4 2019. The depr essed
growth may be attributed to the effect of COVID-19. Pensions and Li fe
Assurance classes remained the biggest contributors t o the life GPI accounting

for 39.8% and 2 9.0 % respective ly.

The contribution of long-term gross premium by clas ses is as sh own in fig ure 8.

»
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Figure 8: Class -wise contribution of Long -term gross insurance Premium
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Table 12 depicts an analysis of long-term insurance bus iness market share

Table 12: Long term i nsurance market sha re by gross premium inco me

Long Term Insurers' Market Share by Gross Premium Income
2020 Q4 2019 Q4 2018 Q4
Company Market Share (%) | Market Share (%) | Market Share (%)
1 | BRITAM LIFE ASSURANCE 22.8 24.5 23.6
2 | ICEA LION LIFE ASSURANCE 14.5 13.4 13.9
3 | JUBILEE INSURANCE COMPANY 13.0 14.4 14.4
4 | KENINDIA ASSURANCE COMPANY 7.2 5.7 6.4
5 | SANLAM LIFE ASSURANCE 5.8 4.6 5.1
6 | CIC LIFE ASSURANCE COMPANY 5.8 6.2 7.0
7 | LIBERTY LIFE ASSURANCE COMPANY 5.0 5.2 5.2
8 | OTHERS 25.8 26.0 24.4
Total 100.0 100.0 100.0
Seven (7) out of twenty -four insurers control a market share of at least 5% each
of the to tal GPI under long term insurance business segment by the end of Q4

2020. The remaining seventeen companies controlled 25.8% of the market

S
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indicatin g that the Ke nyan long-term insurance segment is dominated by a few

players.

3.2 Net premiumincom e

Table 13 shows an analysis of net premium income (NPI) for long term insurers:

Table 13: Class-wise long term net premium in come

Classwise Net Premium Income
Annual change 2020 Q4
Class of Business 2020 4 201904 201804 (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)

Pensions 40,677,694 37,534,323 33,902,864 84 425
Life Assurances 29,336,130 28,058,012 24,100,132 4.6 30.6
Group Credit 7,949,714 7,474,984 6,436,901 6.4 8.3
Annuities 8,206,131 7,450,013 6,882,085 10.1 8.6
Group Life 5,678,811 6,339,557 5,541,048 -104 59
Investments 3,950,176 3,691,248 3,510,340 70 41
Industry 95,798,656 90,548,137 80,373,370 58 100.0

The net premi um income repo rted by the end of Q4 2020 by the long-term
insurers was KES 95.80 billion representi ng an increase of 5.8% from KES
90.55 billion reported by the end of Q4 2019.

3.3 Investment income and underwriting expenses

Investment income reduced by 23.0% to KES 35.86 billion as at end of Q4 2020
(Q4 2019 : KES 46.58 billion ) which wa s mainly attributed to fair value losses in
equity investments. The decline in the value of equities was mainly due to

volatil ity in the capi tal market caused by COVID -19 p andemic.

Net commissio ns for the period was KES 6.11 billion while ma nagement
expenses was KES 14.08 billion during the same period which was an increase

of 3.2% and a decr ease of 6.3 % respectively.

3.4 Invest ments

Table 14 is an analysis of the investmen ts under long term insu rance busi ness
as at 31st December 2020:

3
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Table 14: Long term insurance business investments

Long Term Insurers' Business Investments
Annual change 2020 Q4
Investment Type 2020Q4 20194 2018Q4 (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)

Government Securities 348,550,857 285,115,065 229,196,417 22.2 75.5
Investment Property 46,072,434 46,131,143 44,404,156 -0.1 10.0
Quoted Ordinary Shares 23,763,002 35,042,240 30,853,400 -32.2 5.1
Term Deposits 19,876,046 24,941,473 21,475,966 -20.3 4.3
Loans & Mortgages 8,733,520 8,379,023 8,128,026 4.2 19
Unquoted Ordinary shares 7,364,546 6,672,922 5,722,069 104 1.6
Investment in Subsidiaries 4,497,481 5,002,547 5,955,481 -10.1 1.0
Other Securities 3,023,102 4,264,966 9,522,412 -29.1 0.7
Total 461,880,988 415,549,379 355,257,927 11.1 100.0

Total investments under long ter  m insurance business as at end of December
2020 amounted to KES 461.88 billlion , an increase of 11.1% comp ared to KE S
415,55 billion reported as at end of Q4 2019. Kenya government securities
(treasury bills and bonds) maintained their attractiveness to long term insurers
comprising 75.5% (KES 348.55 billion) of the total lo ng term insur er
investmen ts. Quoted equities declined by 32.2% attributed to volatility o n the
listed securities in Nairobi Securities Exchange because of the effect of COVID -
19 pandem ic. Investment in other securities de clined by 29.1 % due to insurers

reducing their investmentin corporat e bonds.

Figure 9 shows the composition of investments u nder long term business  as at
the end of Q4 2020 :

»
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Figure 9: Long-term insurance investments  portfolio

»
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Chapter Four
4.0 General ins urance business
The following is
at end of Q4 2020.

the analysis of the general insuran ce busines s performance as

4.1 Gross p remium income and market share

Gross premium income for general insurance business indicates the amount of

insurance business writ  ten including inward reinsurances

Table 15 shows the class -wise gro ss premium income under general insurance

business as at end of fourth quarter s for the past three years.

Table 15: Class -wise general insurance gross premium inco me

General Insurers' Classwise Gross Premium Income
Annual change 2020 Q4
Class of Business 2020104 2019 Q4 AV (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)
Aviation 2,965,237 2,128,805 2,183,342 39.3 2.3
Engineering 3,391,582 3,711,116 3,841,093 -8.6 2.6
Fire Domestic 1,743,717 1,670,128 1,600,645 4.4 1.3
Fire Industrial 11,431,333 11,419,322 11,290,024 0.1 8.7
Liability 3,205,190 3,251,191 2,732,771 -1.4 24
Marine & Transit 3,161,024 3,283,593 3,508,821 -3.7 2.4
Motor Private 22,929,301 23,367,707 22,625,802 -1.9 17.5
Motor Commercial 20,232,831 22,178,506 23,642,126 -8.8 155
Personal Accident 2,324,009 3,498,463 3,181,115 -33.6 1.8
Theft 3,786,102 3,910,537 3,871,780 -3.2 2.9
Workmen's Compensation 6,471,977 6,379,807 6,453,468 1.4 4.9
Medical 44,975,616 42,425,096 40,286,003 6.0 34.4
Miscellaneous 4,218,501 3,901,762 3,810,344 8.1 3.2
Total 130,836,420 131,126,033 129,027,334 -0.2 100.0
In Q4 2020, general insuran ce premiums amounted to KES 130.84 billion .

Medical and motor insurance class es maintain ed a leading position in terms of

contribution

respectively . Motor Commerci al gross premiums
amount of KES 1.97 billion followed by Personal Accident with KES

in general

insurance bus iness premium at 33.0% and 34.4%

decreased with the highest

Table 1 6 shows the top six insur ers and others in terms of market sha

general insurance busine

»
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Table 16: General insurance m arket share by gross premiumi ncome

General Insurers' Market Share by Gross Premium Income
2020 Q4 2019 Q4 201804  |Anual change
(2020/2019)
Company
Market Share | Market Share (%)
Market Share (%) (%) (%)

1 |UAP INSURANCE COMPANY 8.1 8.1 7.9 0.0
2 |CIC GENERAL INSURANCE COMPANY 7.8 7.1 7.2 0.6
3 |APA INSURANCE COMPANY 7.3 7.1 7.4 0.1
4 |JUBILEE HEALTH INSURANCE 6.4 - - 6.4
5 |BRITAM GENERAL INSURANCE 6.3 5.0 4.7 13
6 |GA INSURANCE COMPANY 6.0 6.3 6.2 -0.3
7 |OTHERS 58.2 66.3 66.6 -8.1
Total 100.0 100.0 100.0 0.0
The i1 nsurersd market share was measur ed

income underwritten in comparison with the industry total premiums under

general insurance business. Un like in the long-term segment, co ncentration was

low in the general insura nce segment.

Six (6) insurers h ad a market share of at least 5.0% of total general insurance
marke t. These insurers jointly controlled 41.8% of total gross premium inco me

under gene ral insurance b usiness.

4.2 Clai ms and direct expenses

The insurers repor ted claims incurred amounting to KES 57.36 billion durin g
the period under review. This was a decrease of 0.4% from KES 57.60 billion

reported in the fourth quarter oft he previousy ear.

The trend in claims incurre d under general insurance  business is as shown in
table 1 7.

»
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incurred claims

General Insurers' Classwise Claims Incurred

Annual change 2020 Q4
Class of Business A0 AURIOK AN (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)

Aviation 45,339 10,087 28,196 349.5 0.1
Engineering 564,177 641,268 356,258 -12.0 1.0
Fire Domestic 416,378 378,929 452,679 9.9 0.7
Fire Industrial 1,156,365 893,826 1,248,731 29.4 2.0
Liability 448,503 437,625 517,322 25 0.8
Marine & Transit 583,891 538,632 676,004 8.4 1.0
Motor Private 15,613,799 17,052,949 14,218,267 -8.4 27.2
Motor Commercial 13,838,176 13,515,670 13,770,821 2.4 24.1
Personal Accident 364,601 505,304 733,038 -27.8 0.6
Theft 724,893 821,910 1,326,346 -11.8 1.3
Workmen's Compensation 1,836,363 1,564,486 2,269,654 17.4 3.2
Medical 21,044,511 20,429,380 20,539,547 3.0 36.7
Miscellaneous 725,217 810,457 640,019 -10.5 1.3
Total 57,362,213 57,600,523 56,776,882 -0.4 100.0

The high premium volume cla

sses of general insurance busines

s contributed

the largest pr oportion s of incur red claims; medical ( 36.7 %), motor privat e

(27.2%) and motor commercial ( 24.1%). Motor classes of insurance business

comprised of 51.3% of total claims incurred compared to

33.0% of the to tal premium

decreased with

decrease in claims under mo tor classes of bus iness is mainly attri

restri ctions that was in place dur

the highest amount compared to the rest of the classes.

thei r contribution of

under general in surance business. Motor claims

The

ing th e year due to the COVID -19 p and emic.

Table 18 shows the incurred loss ratios under the various classes of general

insurance busin ess.

»
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incurred | oss ratios

General Insurers' Claims Incurred Loss Ratios (%)

Class of Business 2020 Q4 2019 Q4 2018 Q4

Aviation 273.3 12.0 46.9
Engineering 66.9 70.7 34.8
Fire Domestic 33.8 32.5 40.4
Fire Industrial 45.8 31.9 45.8
Liability 27.1 29.9 41.4
Marine & Transit 334 27.5 32.6
Motor Private 74.3 77.1 68.4
Motor Commercial 70.7 67.3 61.4
Personal Accident 23.3 21.0 31.7
Theft 31.4 28.9 48.8
Workmen's Compensation 31.2 27.5 39.1
Medical 70.4 74.4 75.7
Miscellaneous 37.4 48.3 35.4
Industry average 63.6 63.5 62.2

Incurred claim s ratio (loss ratio ) measures th e claims incurr

of net earned premium income.

three y earsis 6 3.1 %.

Table 19 shows th e claims paid trend und

business .

The industry

Table 19: Class -wise general ins urance claims paid

ed as a pe rcentage

average loss ratio over the last

er various cl asses of general insurance

General Insurers' Classwise Paid Claims

Annual change 2020 Q4
Class of Business 2020 Q4 2019 Q4 2018 Q4 (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)
Aviation 35,552 13,896 28,326 155.8 0.1
Engineering 433,862 461,331 389,447 -6.0 0.8
Fire Domestic 341,446 413,455 482,825 -17.4 0.6
Fire Industrial 1,124,715 741,867 1,164,801 51.6 2.1
Liability 509,755 649,189 455,368 -21.5 0.9
Marine & Transit 606,868 589,970 699,248 29 11
Motor Private 14,085,632 14,998,135 14,191,027 -6.1 26.0
Motor Commercial 12,319,756 12,724,194 13,185,305 -3.2 22.7
Personal Accident 613,648 638,602 871,765 -3.9 11
Theft 939,127 900,267 1,200,636 4.3 1.7
Workmen's Compensation 2,021,626 1,716,959 2,421,703 17.7 3.7
Medical 20,413,270 20,933,391 20,671,880 -2.5 37.7
Miscellaneous 740,115 835,751 612,378 -11.4 1.4
Total 54,185,372 55,617,007 56,374,709 -2.6 100.0
The claims paid declined by 2.6% to KES 54.19 billion compared to KES  55.62

billion paidin Q4 2019.
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Medical, motor private and  motor commer cial had t he highest amounts of paid
claims at 37.7%, 26.0% and 22.7 % respectively of total ind ustry paid claims
under general insurance business . However, paid claims decreased highest i n

motor private and medical classes .

Direct expenses inc lude commiss ions and u nderwriting managemen t expenses.
The items const ituting under writing managem ent expens es include; staff welfare
expenses, salaries, publicity and advertising, legal fees and sta tionery amongst

others.

During th e period under review , direct expens es amounte d to KES 33.99 billio n
and were composed of KES 28.51 billion (83.9%) in man agement ex penses and
KES 5.48 billion ( 16.1%) in commissions.

4.3 Underwriting ratios
A key underwrit ing ratio is the combined ratiot  hat shows the proportion  of net
earned premium income that is expen sed as claims, underwriting management

expenses and com missions.

Table 20 shows the class -wise retention ratio, incurred claims ratio, management

expense ratio, commission ratio and combi ned ratio.

»
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Table 20: General insurance u nd erwriting ratios

General Insurers' Underwriting Ratios (%)
2020 Q4 2019 Q4
Class of Business -
. Incurred Net Management Combined : .
Retention ; o ; Combined ratio
Claims Commission Expense ratio
Aviation 04 2733 -536.3 1699.8 1436.8 134.6
Engineering 24.3 66.9 -20.7 62.6 108.8 110.2
Fire Domestic 71.0 338 14.6 355 83.8 80.5
Fire Industrial 20.7 458 -175 715 99.8 81.6
Liability 48.8 271.1 5.9 46.2 79.1 97.4
Marine & Transit 55.2 334 73 41.9 82.5 72.0
Motor Private 94.2 743 9.0 325 115.9 119.7
Motor Commercial 95.5 70.7 9.8 30.2 110.8 112.5
Personal Accident 61.5 233 131 45.6 82.0 81.0
Theft 60.1 314 7.9 431 824 724
Workmen's Compensation 88.9 312 16.9 27.3 754 74.5
Medical 69.0 70.4 2.0 232 95.7 100.3
Miscellaneous 47.4 374 -1.4 50.3 86.3 95.9
Overall 69.7 63.6 6.1 316 1013 1033
The indus try combined ratio was 101.3% in Q4 2020 translating to an
underwriting loss of KES 1.18 billion . Combined ratios higher than 10 0% were

recorded in 4 out of the 13 classes of general ins urance busi ness.

4.4 Underwriting results
Table 21 displays an analys is of underwr iting results u nder gener al insurance

business:

Table 21: Class -wise general insurance und erwriting result s:

27

General Insurers' Classwise Underwriting Results
Annual change
Class of Business 2020 Q4 2019.Q4 AN (2020/2019)
KES'000' KES'000' KES'000' (%)
Aviation (221,769) (29,074) (97,996) -662.8
Engineering (74,157) (92,298) 186,443 19.7
Fire Domestic 198,942 227,396 121,424 -12.5
Fire Industrial 4,164 514,403 (896) -99.2
Liability 345,845 37,783 141,308 815.3
Marine & Transit 305,249 546,566 481,387 -44.2
Motor Private (3,330,746) (4,358,684) (2,115,921) 23.6
Motor Commercial (2,105,845) (2,505,847) (921,366) 16.0
Personal Accident 281,631 458,139 315,239 -38.5
Theft 407,683 785,624 115,461 -48.1
Workmen's Compensation 1,449,651 1,451,682 843,205 -0.1
Medical 1,295,145 (75,146) (1,102,884) 18235
Miscellaneous 265,088 68,441 384,076 287.3
Total (1,179,119) (2,971,015) (1,650,520) 60.3
PN
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insuranc e business

improved

significa ntly to a loss of 1.18 billion compare d to a los s of 2.97 billion reported
in Q4 2019. Medical class made the highest

billion which may be attributed to

to fewer hospital visit s due to fear of COVID -19.

underwriting

profit of KES 1. 30

people stay ing away fr om hospita Is resulting

Motor priva te and mot or

commercial classes of general insurance business incurred the highest loss es of
KES 3.33 billion and KES 2.11 billion re spectively.
4.5 Investme nts
Table 22 shows an analysis of the inve stments under general insur ance
business as at 31st December 2020:
Table 22: General insurance business investments
General Insurance Business Investments
Annual change 2020 Q4
Investment AV AN AU (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)
Government Securities 67,368,187 58,505,966 51,535,832 15.1 51.0
Investment Property 25,084,708 26,933,743 27,664,443 -6.9 19.0
Term Deposits 20,272,411 18,800,434 20,812,217 7.8 153
Investment in Subsidiary 6,104,205 5,941,527 5,630,632 2.7 4.6
Quoted Ordinary Shares 4,608,553 7,075,560 7,434,046 -34.9 35
Unguoted Ordinary shares 3,892,831 3,050,302 2,930,360 21.6 2.9
Loans & Mortgages 3,722,605 4,011,673 3,859,856 -1.2 2.8
Other Securities 1,137,050 1,626,952 3,144,366 -30.1 0.9
Total 132,190,550 | 125,946,157 123,011,752 5.0 100.0

Total investme nts under gener al insurance busin
KES 132.1 9 billion indicating
125.95 billi on reported in

amounted to

and bonds) and investment property accounted fo

general i nsur er sd
guoted equities by 34.9% is mainly attributed t o volatili ty on listed securities

Nairobi Securites Exchange due to the effect of COVID

Figure 10 shows the composition of

business:

investments under

»
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Figure 10: General i nsura nce investments portfolio
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Chapter Five

5.0 Reinsurance  business

Five (5) regulated reinsurance companies  submitted their unaudited returns for

the fourth quarter of 2020 . Their operating perfor mance was analyzed as

follows:

5.1L ongtermr einsurance business

Table 23 shows some ke y performance indicators und er long te rm reinsurance

business as at end of Q4 2020.

Table 23: Long term reinsu rance k ey performance indicators

Long Term Reinsurance Business Key Indicators
Net.premlum In\{estment Life benefits Direct
income income Expenses
Class of business KES'000' KES'000' KES'000' KES'000'
2020 Q4
Life Assurance 178,057 102,389 130,536 93,190
Group Life 2,639,257 969,759 1,884,697 966,952
Total 2,817,314 1,072,148 2,015,233 1,060,142
2019 Q4
Life Assurance 235,491 75,372 91,806 93,161
Group Life 3,157,274 726,949 1,461,468 1,276,957
Total 3,392,765 802,321 1,553,274 1,370,118
2018 Q4
Life Assurance 228,086 41,733 69,551 73,617
Group Life 2,680,385 421,123 987,457 962,737
Total 2,908,471 462,856 1,057,008 1,036,354
5.1.1 Net premi um income
The total net prem ium income (NPI) rep orted by long term rei nsurance

comp anies in Q4 2020 declined by 17.0 % to KES 2.82 billion compared to

KES

3.39 billion reported in Q4 2019 . Group Life contr ibuted 93.7 % of the total NPI

recorded in the perio d under review

»

30 -




Insurance IndustriReleasdreport forQ42020

5.1.2 Inve stmentincome and di rect expenses

Investme ntincome rep orted under lon g term rei nsurance business by the end of
Q4 2020 was KES 1.07 billion,

million ).

an increase of 33.6% (Q4 2019: KES 802.32

The total dire ct expenses incurr ed by long term re insurance companies during
Q4 2020 amounted to KES 1.06 b illion.

reinsurers during the same

Life benefits p aid out by the long-term

period amounted to KES 2.02 billion .

5.1.3 Investments

Table 24 shows an analysis of th e investments unde r Long Term reinsu rers

busin ess for th e period to 31st December 2020:

Table 24: Long term reinsurance business investment channels

Long Term Reinsurers' Investments
Annual change
vestment 2020 Q4 2019 Q4 2018 Q4 (2020/2019) Diit?ii?] t%‘rl]

KES'000' KES'000' KES'000' (%) (%)
Government Securities 6,407,549 4,562,022 4,982,959 40.5 46.0
Term Deposits 5,391,807 5,443,606 3,936,009 -1.0 38.7
Investment Property 1,778,198 1,680,958 1,610,414 58 12.8
Quoted Ordinary Shares 302,250 368,721 301,822 -18.0 2.2
Other Investments 61,150 45,826 93,252 334 04
Total 13,940,954 12,101,133 10,924,456 15.2 100.0

The long -term reinsurers invested mor

46.0% of the total i nvestment, followe d by bank deposits at 38.7 %.

»
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e business
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The follow ing is a s ummary of the performance of general reinsurance business

in Kenya.

5.2.1 Some Key Performance indicat

ors

Table 25 shows some key perfo rmance indicators u
business as at end of Q4 2020

Table 25: Class -wis e performance indicators under general reinsurance

nder general re -insurance

General Reinsurance Business Indicators

2020 Q4

2019 Q4

2018 Q4

Annual change

Indicator (2020/2019)
KES'000' KES'000' KES'000' (%)
Performance Indicators
Net Premium Income 21,312,070 19,498,472 16,137,257 9.3
Incurred Claims 15,852,858 11,792,966 10,846,241 34.4
Direct Expenses 9,095,830 8,355,891 6,214,865 8.9
Operating Profit 3,421,455 977,988 2,759,941 249.8
Financial Position
Capital and Reserves 35,372,217 31,247,327 29,499,451 13.20
Assets 53,607,244 50,204,314 48,295,375 6.78
Liabilities 18,235,027 18,956,987 18,795,924 -3.81
Investments 44,720,268 39,366,693 35,017,092 13.60

In Q4 2020, the general reinsurers reported

an increase in the net premium

income of 9.3% from KES 19.50 billion repor ted by the end of Q4 2019 to KES

21.31 billionin Q4 2020 .

The general reinsurers i ncurred KES 15.85 billion in claims and

billion in direct expenses (commis

KES 9.10

sions and ma nagement expense s) representing

an incr ease of 34.4% and 8.9% respectively . The opera ting profi t for gen eral

reinsurance business

as at Q4 2019 to KES 3.42 billion reported in

3
320,

improved sig nificantl y from a profit of KES 977.99 million
Q4 2020 with Kenya Reinsurance




Corpor ation contributing

in vestment income.

5.2.2 Investments

79.8 % of this

profit.
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The profit was ma inly from

Table 26 shows an a nalysis of the inve stments under General reinsurance

business for the period ended 31st December 2020 .

Table 26: General reinsurance business investme

nt channels

General Reinsurance Business Investments

Annual change 2020 Q3
Investment el AR A A (2020/2019) Distribution
KES'000' KES'000' KES'000' (%) (%)
Government Securities 18,042,934 17,539,962 16,154,637 2.9 40.3
Investment Property 11,109,678 9,322,601 8,911,362 19.2 24.8
Investment in Subsidiary 7,591,447 4,710,558 4,660,816 61.2 17.0
Term Deposits 5,809,657 5,218,695 1,944,352 11.3 13.0
Quoted Ordinary Shares 935,086 1,264,313 1,341,437 (26.0) 2.1
Loans & Mortgages 817,413 758,997 792,705 7.7 1.8
Other Securities 208,320 349,336 1,009,552 (40.4) 0.5
Unquoted Ordinary shares 205,733 202,231 202,231 1.7 0.5
Total 44,720,268 39,366,693 35,017,092 13.6 100.0

The general reinsurer s invested more in government secur

40.3% of t he total investment, followed by

total investments.

to vol atility on listed securities

of COVID -19 pandemi c.

The decline in quoted equities by

»

33 IRA

investment property

ities accou nting for

in Nairobi Se curities Exchange due to the

at 24.8% of the
26.0 % is mainly attributed
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Chapter Six

6.0 Industry Financial Position

The following is a summary of financial position of the insurance industry

Kenya as at 31st December, 2020.

6.1 Summary of Industry Balanc

e Sheet

in

Table 2 7 displays balance s heet summa ry of t he industry as atend of Q4 2020 :

Table 27: Summary of industry balance sheet

34 ixn

Summary of Industry Balance Sheet
Annual change
Balance Sheet Items 2020 Q4 201904 AN (2020/2019)
KES'000' KES'000' KES'000' (%)
Share Capital 57,396,746 53,088,253 46,458,359 8.1
Share Premium 8,446,414 8,258,620 7,947,052 2.3
Revaluation Reserves 3,599,725 4,001,501 5,441,563 -10.0
Statutory Reserves 27,135,000 26,949,048 23,094,422 0.7
Retained Earnings 59,949,047 57,481,239 59,240,334 4.3
Other Reserves 12,627,409 14,154,337, 12,473,211 -10.9
Total Equity 169,154,341 163,932,998 154,654,941 3.2
Underwriting Provisions 115,762,471 112,490,564 109,700,279 2.9
Actuarial Contract Liabilities 419,482,544 376,911,975 323,835,182 11.3
LongTerm Liabilities 11,850,768 13,665,006 10,362,455 -13.3
Current Liabilities 45,090,456 38,842,998 38,856,797, 16.1
Total Liabilities 592,186,239 541,910,543 482,754,710 9.3
Total Equity and Liabilities 761,340,580 705,843,541 637,409,651 79
Land and Buildings 8,645,270 8,773,089 8,912,256 -1.5
Investments 652,732,760 592,963,362 524,211,227 10.1
Other Fixed Assets 2,855,852 3,329,461 3,582,469 -14.2
Cash and Cash Balances 9,989,837 14,350,313 12,223,529 -30.4
Outstanding Premiums 38,136,762 35,729,849 44,358,085 6.7
Other Receivables 10,792,842 12,180,961, 7,997,552 -11.4
Other Assets 29,995,488 29,171,440 26,047,429 2.8
Intangible Assets 8,191,769 9,345,064 10,077,097 -12.3
Total Assets 761,340,580 705,843,539 637,409,644 7.9
I
<
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6.2Sharehol derds Funds

Total equity increased by 3.2% to stand at KES 169.15 billion as at en d of Q4
2020 (Q4 2019: KES 163.93 billion). The key componentso f s har ehol der s o
were retained earnings at 35.4%, paid up capital at 33.9% and statutory

reserves at 16.0 %.

The distribution of s h ar e h o éqditg ins@ 2020 is sh own in figure 11:

Figure 11: Di stri buti on of industry investoa

Retained Earnings
35.4%

Statutory Reserves
16.0%

Other
Reserves
7.5%

Revaluation
Reserves
2.1%

Share Capital
33.9%

Share Premium
5.4%

6.3 Assets andLi abilit ies
The insu rance industry asset base grew by 7.9% to KES 761.34 billion as at end

of Q4 2020 from KES 705. 84 billion held as at end of Q4 2019. A significa nt
portion o f total assets ( 85.7%, KES 652.73 billion) were held in income

generatin g investme nts.
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Thetotalinsur ance i ndustryos 98B% toKEI b9.19% lsliog inew by
Q4 2020 from KES 541.91 billion re ported in Q4 2019.

6.4 Investments

Invest ments in income generating assets grew by 10.1% from KES 592.96 billio n
reported at the en d of Q4 2019 to KES 652.73 billion a year later . Asset classes
with the highest proportions of above 5% were; government securities ( 67.5%),

investment property ( 12.9%) and term deposits ( 7.9 %).

The investment portfolio for the industr vy is shown in figure 12:

Figure 12: Distrib ution of industry investment portfolio

Ordinary Shares Quoted,
4.5%
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Statistical Appendices

Appendix 1: Summary of General Insurance Business Profit & Loss Accounts
for t he Period Ended 31.12.2020
Appendix 2 : Summary of Long-Term Insurance Business P rofit & Lo ss
Accounts for th e Period Ended 31.12.2020
Appendix 3 : Summary o f Long-Term Insurance Business Gross Premium
Income for the Period Ended  31.12.2020
Appendix 4 : Summary of Long-Term Insurance Business Market Sh  are per
Class for the Peri od Ended 31.12.2020
Append ix 5: Summar y of Life Assurance Business Revenue Accounts for the
Period Ended 31.12.2020
Appendix 6 : Summary of Annuities Business Revenue Accounts for the Per iod
Ended 31.12.2020
Appendix 7 : Summary of Group Life Business Revenu e Accounts for the P eriod
Ended 31.12. 2020
Appendix 8 : Summary of Group Credit Business Revenue Accounts for the
Period Ended 31.12.2020
Appendix 9 : Summary of Investments Business Reven ue Accou nts for the
Period Ended 31.12.2020
Appendix 10 : Summary of Pe rmanent He alth Busin ess Revenue Accoun ts for
the Period Ended 31.12.2020
Appendix 1 1: Summary of Pensions Business Revenue Accounts for the Period
Ended 31.12.2020
Appendix 1 2: Summary o f Combin ed Long-Term Business Revenue Accoun ts
for the Period Ended 31.12.2020
Appendix 1 3: Summ ary of Gross Premium Income under General Insurance
Business for the Period Ended  31.12.2020
Appendix 1 4: Summary of General Insurance Business Market Share per Class
for the Period Ended 31.12.2020
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Appen dix 1 5: Summary of Claims Paid Under General | nsuran ce Business for
the Period Ended 31.12.2020

Appendix 1 6: Summary of Claims Incurred Under General Insurance Business

for the Period Ended 31.12.2020

Appendix 1 7: Summar y of Incurred Claims Ratios under Ge  neral Insurance
Business f or the Per iod Ended 31.12. 2020

Appendi x 18: Summary of Underwriting Profits under General Insurance
Business for the Period Ended  31.12.2020

Appendix 1 9: Summary of General Insurance Bus iness Revenue Accounts for
the Period Ended 31.12.2020

Appendix 20 : Summary of Long-Term Insuran ce Business Balance Sheets as at
31.12.2020

Appendix 21 : Summary of General Insurance Business Balance Sheets as at
31.12.2020
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APPENDIX 1: SUMMARY OF GENERAL INSURANCE BUSINESS PROFIT & LOSS ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 \
Profit Transferred from | Investment ‘ Loss Transferred Frofl ~ Management Profit/ (Loss) Before [ Provision for [ Profit(Loss) After | Unappropriated J Other ] Unappropriated
Company Revenue income | Other Income| _Total Income Revenue Expenses Total Outgo Taxation Taxation Taxation Profit/(Loss) BF | Transfer To R Dividend Profit /(Loss) CF
NSURERS
AAR INSURANCE KENYA 317,964 - - 317,964 - - - 317,964 44,743 273,221 (88,725) - - - 184,496
AFRICAN MERCHANT ASSURANCE 23,788 - - 23,788 - - - 23,788 - 23,788 469,618 - - - 493,405
AIG INSURANCE COMPANY 170,325 363,185 7,822 541,333 - - - 541,333 135,333 406,000 1,525,365 - 150,000 - 1,781,364
ALLIANZ INSURANCE COMPANY - - - - 56,613 - 56,613 (56,613) 254,035 (310,648) (337,942) - - - (648,590
APA INSURANCE COMPANY. 239,070 660,378 - 899,448 - 84,823 271,306 628,143 128,453 499,690 3,633,625 - - 700,000 3,433,315
BRITAM GENERAL INSURANCE 372,760 - - 372,760 - - - 372,760 52,662 320,098 47,539 - - - 367,637
CIC GENERAL INSURANCE COMPANY 212,090 - - 212,090 - - - 212,090 - 212,090 2,619,773 - - - 2,831,863
| CORPORATE INSURANCE COMPANY - - (3110) (3110) - - - (3110) - (3110) 313,690 - - - 310,580
DIRECTLINE ASSURANCE COMPANY - 130,477 - 130,477 607,309 47,372 662,281 (531,804) - (531,804) 359,860 - - - (171,944)
FIDELITY SHIELD INSURANCE - 220,766 - 220,766 192,233 42,302 301,468 (80,703) - (80,703) 459,803 - - - 379,101
FIRST ASSURANCE COMPANY 30,667 67,106 - 97,773 - - - 97,773 50,578 47,195 79,165 - - - 126,360
[GA INSURANCE COMPANY 1,264,023 9,087 29,331 1,302,442 - - - 1,302,442 324,887 977,555 3,052,615 - 300,000 437,500 3,292,669
[GEMINIA INSURANCE COMPANY 306,427 - 16,084 322,511 - - - 322,511 80,628 241,883 260,051 - - 125,781 376,153
HERITAGE INSURANCE COMPANY 917,356 - 689 918,045 - 26,992 26,992 891,053 237,256 653,797 2,471,899 - - 185,000 2,940,696
ICEA LION GENERAL INSURANCE 384,910 760,460 - 1,145,370 - 207,675 234,643 910,727 270,329 640,398 3,819,538 - - 200,000 4,259,936
INTRA-AFRICA ASSURANCE 28,297 31,538 23,809 83,644 - 9,539 22,297 61,347 18,404 42,943 21,256 - - 10,000 54,199
INVESCO ASSURANCE COMPANY - - - - - - - - - - - - - - -
| JUBILEE GENERAL INSURANCE (111,679) - - (111,679) - - - (111,679) - (111,679) - - - - (111,679)
[ JUBILEE HEALTH INSURANCE 975,111 - - 975,111 - - - 975,111 292,533 682,578 - - - - 682,578
KENINDIA ASSURANCE COMPANY 116,319 - 30,131 146,451 - 8,904 30,323 116,128 34,838 81,290 1,847,667 - 438,612 - 1,490,344
KENYA ORIENT INSURANCE - 32,770 - 32,770 152,538 84,501 237,040 (204,270) - (204,270) (821,577) - - - (1,025,847 )
MADISON INSURANCE COMPANY 49,612 - - 49,612 - - - 49,612 - 49,612 565,601 - - - 615,213
MAYFAIR INSURANCE COMPANY 175,683 354,075 14,143 543,900 - 923 44,019 499,882 124,970 374,911 1,449,530 - 500,000 150,000 1,174,441
METROPOLITAN CANNON GENERAL - 240,544 - 240,544 128,568 - 128,568 111,976 - 111,976 (143,068) - - - (31,092)
MUA INSURANCE COMPANY (99,347) - - (99,347) - - - (99,347) - (99,347) 553,834 - - - 454,487
[OCCIDENTAL INSURANCE COMPANY - - 1,023 1,023 53,599 90,103 148,137 (147,114) (36,778) (110,335) 730,430 - - - 620,095
PACIS INSURANCE COMPANY 41,464 - - 41,464 - - - 41,464 - 41,464 110,008 - - - 151,472
PIONEER INSURANCE COMPANY - 56,155 - 56,155 22,476 - 22,476 33,679 11,418 22,261 (2411) - - - 19,850
RESOLUTION INSURANCE COMPANY 215,474 - - 215474 - - - 215474 64,794 150,680 (2,340,021) - - - (2,189,341)
SAHAM INSURANCE COMPANY 78,939 - - 78,939 - - - 78,939 23,682 55,257 306,886 - - - 362,143
SANLAM INSURANE COMPANY 187,963 - - 187,963 - - - 187,963 56,389 131,574 - - - - 131,574
 TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - - -
 TAUSI ASSURANCE COMPANY 159,887 256,419 (16,292) 400,014 - 4132 9,899 390,116 76,150 313,966 910,126 - - 78,000 1,146,092
 THE KENYAN ALLIANCE INSURANCE 78,037 - - 78,037 - - - 78,037 23411 54,626 1,011,705 - 400,000 - 666,332
[ THE MONARCH INSURANCE - 34,041 1,104 35,145 12,849 3,741 40,386 (5.241) 2,892 (8134) 244,196 - - - 236,063
[ TRIDENT INSURANCE COMPANY 93,215 22,495 2,774 118,485 - 64,238 64,238 54,247 - 54,247 1,013,493 - - - 1,067,740
UAP INSURANCE COMPANY 719,608 - 6,363 725971 - - - 725,971 262,164 463,806 6,119,001 - 1 900,000 5,682,806
XPLICO INSURANCE COMPANY - - - - - - - - - - - - - - -
TOTAL 6,947/963 3,239,496 113,871 10,301,383 1,226,185 675,245 2,300,686 8,000/649 2,533,771 5,466,876 30,262,530 - 1,788,613 2,786,281 31,154,
REINSURERS
[CONTINENTAL REINSURANCE 433,503 - - 433,503 - - - 433,503 113,945 319,558 511,169 (92921) 400,000 - 523,648
[EAST AFRICA REINSURANCE 42,620 462,025 12 504,656 - 35,609 102,515 402,141 126,704 275,437 - (2373) - - 277,811
|GHANA REINSURANCE COMPANY 183,389 - - 183,389 - - - 183,389 55,017 128,372 121,459 - - - 249,831
KENYA REINSURANCE CORPORATION 2,729,303 - 54,626 2,783,929 - - - 2,783,929 695,983 2,087,946 19,011,449 - - 280,801 20,818,595
WAICA REINSURANCE KENYA LIMITED 32,640 47,746 53,925 134,312 - - - 134,312 33,795 100,517 (52,321) - - - 48,196
TOTAL 3,421)455 509,771 108,543 4,039 - 102,515 3,937[274 1,025,444 2,911,830 19,591,756 (95294) 40 280,801 21,918,
GRAND TOTAL 10,369,418 3,749,267 222,4i 1,226,185 2,403,201 11,937,923 3,559,215 8,37, 716 49,854,286 (95,294) % 3,067,082 53,0725
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Profit Transferred from Loss Transferred Management Profit / (Loss) Provision for | Profit/(Loss) After |  Unappropriated Transfer To Other Unappropriated Profit
Compan; Revenue Investment Income _|Other Income Total Income From Revenue Expenses Total Outgo Before Taxation Taxation Taxation Profit/(Loss) BF Reserves Appropriations Dividend I(Loss) CF

ABSA LIFEASSURANCE 76880 - - 76880 - - - 76880 - 76880 - - - - 76,880
1APA LIFE ASSURANCE COMPANY 46586 74566 - 121152 - 1 5309 115843 - 11586 (165962) - - - (50419)
BRITAN LIFE ASSURANCE (16%2481) - (514726) (220007) - - - () (50774) | (1699463) 9408044 - - 633000 7015582
CAPEX LIFE ASSURANCE COMPANY - - 256 %5 - - - 2% - 256 (3204) - - - (31758)
CIC LIFE ASSURANCE COMPANY - - - - - - - - - - 71861 - - - 71861
CORPORATE INSURANCE COMPANY (111816) - - (111416) - - - (11116) - (11116) I - - - (111767)
(54 LIFE ASSURANCE COMPANY - - 2043 4% - - - 4% 5109 531 67502 - - 65,000 17869
(GEMINIA LIFE INSURANCE COMPANY

ICEA LION LIFE ASSURANCE 615000 159,458 - 4488 - % % 4360 1745% 509831 2796, - - 435000 2960946
JUBILEE INSURANCE COMPANY 3% M6 - 1197880 - - - 1197860 21,180 920700 4052190 - - - 4972890
KENINDIA ASSURANCE COMPANY 85,714 - - 871 - - - 85,714 - 85,714 114 - - 28069 56,789
KENYA ORIENT LIFE ASSURANCE - 65012 - 65012 - - 81% 56816 6164 50653 (1791) - - - 12862
KUSCCO MUTUAL ASSURANCE LIMITED 609% - - 6099 - - - 6099 18298 05% 1191 - - - 54617
LIBERTY LIFE ASSURANCE COMPANY - - 13016 13016 - - - 13016 98920 1740% (34170) 1740% - - (304.170)
MADISON INSURANCE COMPANY - - - - - - - - - - 62000 - - - 62,000
METROPOLITAN CANNON INSURANCE 9660 - - 9660 - - - 9660 11869 (2209) (1243158) - - - (L245.367)
LD MUTUAL LIFE ASSURANCE - 197627 - 197627 537,39 6386 543781 (346,154) 316% (383789) (20%507) - - - (242029)
PIONEER ASSURANCE COMPANY - - - - 60645 - 60645 (60645) - (60645) 28343 - - - L
PRUDENTIAL LIFEASSURANCE - 8260 - 8260 - 2155 5% (23965) 200 (2812%5) (1946681 - - - (2221.96)
SAHAM ASSURANCE 76377 - - 6317 76377 - 76377

SANLAM LIFE ASSURANCE 649621 - - 649621 - - - 649621 162405 51,26 560253 - - 180000 867,469
THE KENYAN ALLIANCE INSURANCE . - . - . - - - . - (21774) - - - (21,714)
THE MONARCH INSURANCE - - - - 4% - 4% (38438) - (38438) 54529 - - - 16,090
UAP LIFE ASSURANCE COMPANY . - (532751) (532751 (532751 (532751) B8 - - - (103824)
CONTINENTAL REINSURANCE 105200 - - 105200 - - - 105210 0519 64,752 L33 29 - - 23161
EAST AFRICAN REINSURANCE 43866 168494 155 219915 . 15977 1917 239 16897 19704 196,345 - 56,112 - 621274
KENYA REINSURANCE CORPORATION - - 802162 - - - 802162 01621 - - - 6313028

Insurance
Regﬁld(ory
Authority
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APPENDIX 3: SUMMARY OF LONG TERM INSURANCE BUSINESS GROSS PREMIUM INCOME FOR THE PERIOD ENDED 31.12.2020

Company Life Assurances Annuities Pensions Group Life Group Credit Permanent Health Investments Total Market Share (%)
INSURERS
ABSA LIFE ASSURANCE 1,164,071 - - 994,247 1,116,955 - 3,275,273 321
APA LIFE ASSURANCE COMPANY 200,501 106,729 538,788 691,693 211,800 88 1,749,599 171
BRITAM LIFE ASSURANCE 8,723,186 1,505,711 9,875,521 720,448 1,436,116 1,065,338 23,326,320 22.84
CAPEX LIFE ASSURANCE COMPANY 6,069 129,035 - 178,405 80,851 - 394,360 0.39
CIC LIFE ASSURANCE COMPANY 1,041,646 121,098 980,107 597,105 3,169,014 - 5,908,970 5.79
CORPORATE INSURANCE COMPANY 243,470 - - 32,282 - - 275,752 0.27
GA LIFE ASSURANCE COMPANY 434,154 - 2,967,812 42,302 4,780 - 3,449,048 3.38
GEMINIA LIFE INSURANCE COMPANY 74,765 - - 928,555 - - 1,003,320 0.98
ICEA LION LIFE ASSURANCE 3,041,711 1,275,387 9,967,237 326,242 191,734 17,990 14,820,301 14.51
JUBILEE INSURANCE COMPANY 3,781,543 883,490 7,813,151 704,881 130,764 - 13,313,829 13.04
KENINDIA ASSURANCE COMPANY 2,672,170 789,078 3,854,856 56,103 - - 7,372,207 7.22
KENYA ORIENT LIFE ASSURANCE 41,063 215,345 475,932 23,228 377,829 - 1,133,397 111
KUSCCO MUTUAL ASSURANCE LIMITED - - - 8,199 783,574 - 791,773 0.78
LIBERTY LIFE ASSURANCE COMPANY 1,299,676 - 1,795,835 376,687 579,297 1,018,198 5,069,693 4.96
MADISON INSURANCE COMPANY 1,546,545 1,777,904 325,059 120,238 199,789 2,366 3,971,901 3.89
METROPOLITAN CANNON INSURANCE 62,003 - - 214,172 47,749 12,615 336,539 0.33
OLD MUTUAL LIFE ASSURANCE 1,088,405 - - 344,561 - 778,294 2,211,260 2.17
PIONEER ASSURANCE COMPANY 1,068,361 54,421 250,519 1,757,542 856,299 132,602 4,119,744 4.03
PRUDENTIAL LIFE ASSURANCE 302,270 - 98,253 193,426 183,527 - 777,476 0.76
SAHAM ASSURANCE 25,981 - 717 2,134 - - 28,832 0.03
SANLAM LIFE ASSURANCE 2,248,467 1,324,516 696,654 578,726 407,706 654,367 5,910,436 5.79
THE KENYAN ALLIANCE INSURANCE 17,556 23,417 436,062 247,618 - 235,035 959,688 0.94
THE MONARCH INSURANCE 26,071 - - 104,662 - - 130,733 0.13
UAP LIFE ASSURANCE COMPANY 461,639 - 601,191 461,880 227,794 33,501 1,786,005 1.75
TOTAL 29,571,323 8,206,131 40,677,694 9,705,336 10,005,578 - 3,950,394 102,116,456 100
REINSURERS

CONTINENTAL REINSURANCE 7,252 - - 154,245 - - 161,497 5.13
EAST AFRICAN REINSURANCE 47,050 - - 1,089,987 - - 1,137,037 36.15
KENYA REINSURANCE CORPORATION 184,706 - - 1,662,352 - - 1,847,058 58.72
TOTAL 239,008 - - 2,906,584 - - 3,145,592 100.00

2> .
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APPENDIX 4: SUMMARY OF LONG TERM INSURANCE BUSINESS MARKET SHARE (GROSS PREMIUM INCOME) PER CLASS FOR THE PERIOD ENDED 31.12.2020

Company Life Assurances Annuities Pensions Group Life Group Credit Permanent Health Investments Total
INSURERS
ABSA LIFE ASSURANCE 3.94 - - 10.24 11.16 - 3.21
APA LIFE ASSURANCE COMPANY 0.68 1.30 1.32 7.13 212 0.00 171
BRITAM LIFE ASSURANCE 29.50 18.35 24.28 7.42 14.35 26.97 22.84
CAPEX LIFE ASSURANCE COMPANY 0.02 1.57 - 1.84 0.81 - 0.39
CIC LIFE ASSURANCE COMPANY 3.52 1.48 241 6.15 31.67 - 5.79
CORPORATE INSURANCE COMPANY 0.82 - = 0.33 - - 0.27
GA LIFE ASSURANCE COMPANY 1.47 - 7.30 0.44 0.05 - 3.38
GEMINIA LIFE INSURANCE COMPANY 0.25 - - 9.57 - - 0.98
ICEA LION LIFE ASSURANCE 10.29 15.54 24.50 3.36 1.92 0.46 1451
JUBILEE INSURANCE COMPANY 12.79 10.77 19.21 7.26 1.31 - 13.04
KENINDIA ASSURANCE COMPANY 9.04 9.62 9.48 0.58 - - 7.22
KENYA ORIENT LIFE ASSURANCE 0.14 2.62 117 0.24 3.78 - 111
KUSCCO MUTUAL ASSURANCE LIMITED - - - 0.08 7.83 - 0.78
LIBERTY LIFE ASSURANCE COMPANY 4.40 - 441 3.88 5.79 25.77 4.96
MADISON INSURANCE COMPANY 5.23 21.67 0.80 1.24 2.00 0.06 3.89
METROPOLITAN CANNON INSURANCE 0.21 - - 221 0.48 0.32 0.33
OLD MUTUAL LIFE ASSURANCE 3.68 - - 3.55 - 19.70 217
PIONEER ASSURANCE COMPANY 3.61 0.66 0.62 18.11 8.56 3.36 4.03
PRUDENTIAL LIFE ASSURANCE 1.02 - 0.24 1.99 1.83 - 0.76
SAHAM ASSURANCE 0.09 - 0.00 0.02 - - 0.03
SANLAM LIFE ASSURANCE 7.60 16.14 171 5.96 4.07 16.56 5.79
THE KENYAN ALLIANCE INSURANCE 0.06 0.29 1.07 2.55 - 5.95 0.94
THE MONARCH INSURANCE 0.09 - = 1.08 - - 0.13
UAP LIFE ASSURANCE COMPANY 1.56 - 1.48 4.76 2.28 0.85 1.75
TOTAL 100.00 100.00 100.00 100.00 100.00 - 100.00 100.00
REINSURERS

CONTINENTAL REINSURANCE 3.03 - - 531 - - 5.13
EAST AFRICAN REINSURANCE 19.69 - - 37.50 - - 36.15
KENYA REINSURANCE CORPORATION 77.28 - - 57.19 - - 58.72
TOTAL 100.00 - - 100.00 - - - 100.00

A
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APPENDIX 5: SUMMARY OF LIFE ASSURANCE BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 ‘

Other (Fee) ‘ ‘ ‘ Net Expense of ‘ Investment ’ Investment ‘ Transfer To
Company Life Fund BF Gross Premium Net Premium Income Total Benefits Claims Surrenders Bonuses Paid Annuities Paid Commisions Income Expenses (From)P &L Life Fund CF
INSURERS ‘

ABSA LIFE ASSURANCE (289,396) 1,164,071 1,164,071 - 140,084 965,597 - - - 244,438 255,576 286,807 - - (304,128)
APA LIFE ASSURANCE COMPANY 324,181 200,501 199,657 - 36,164 35,527 - - - 70,222 108,512 34,995 4,290 - 340,282
BRITAM LIFE ASSURANCE 26,833,960 8,723,186 8,711,679 11,375 3,573,703 583,055 1,143,397 1,908,057 - 1,159,556 1,563,170 126,737 88,998 (1,583,459) 30,820,979
CAPEX LIFE ASSURANCE COMPANY 473,453 6,069 6,069 - 185,175 8,587 - - - - 174,101 118,606 - - 415438
CIC LIFE ASSURANCE COMPANY 1,076,088 1,041,646 1,026,903 - 471,603 988,241 - - - 91,150 187,451 143,651 - - 979,800
CORPORATE INSURANCE COMPANY 580,682 243,470 242,349 - 192,466 279,013 - - - 48,140 83,829 28,995 - - 441,044
GA LIFE ASSURANCE COMPANY 318,623 434,154 434,154 - 22,393 22,393 - - - 8,543 201 85,946 - - 807,586
GEMINIA LIFE INSURANCE COMPANY 583,479 74,765 74,765 - 21,764 16,626 5,138 - - 8,727 31,512 54,874 - - 651,116
ICEA LION LIFE ASSURANCE 10,560,360 3,041,711 2,991,026 - 1,444,540 1,285,397 186,178 - - 638,822 693,137 917,405 - 115,816 11,549,441
JUBILEE INSURANCE COMPANY 9,733,087 3,781,543 3,777,815 - 2,341,663 1,826,467 640,466 - - 661,555 428,545 1,208,642 8,772 235,553 10,918,186
KENINDIA ASSURANCE COMPANY 9,699,573 2,672,170 2,665,633 - 898,125 927,158 - - - 130,800 297,938 1,369,628 - 85,714 12,293,226
KENYA ORIENT LIFE ASSURANCE (25,442) 41,063 41,051 - 2,861 381 2,480 - - 6,152 28,870 2,990 - - (19,285)
KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - - - - -

LIBERTY LIFE ASSURANCE COMPANY 9,065,766 1,299,676 1,295,082 - 746,619 751,532 - - - 112,906 177,571 431,571 - - 9,750,410
MADISON INSURANCE COMPANY 3,949,661 1,546,545 1,546,545 - 672,771 634,235 38,497 - - 219,216 510,077 194,778 - - 4,288,959
METROPOLITAN CANNON INSURANCE 938,537 62,003 61,227 - 86,755 86,755 13,324 - - (2,778) 69,534 35,729 - - 868,657
OLD MUTUAL LIFE ASSURANCE 4,742,115 1,088,405 999,270 430,927 771,382 556,956 198,275 - - 250,160 790,667 (69,592) 24,549 (436,943) 4,719,056
PIONEER ASSURANCE COMPANY 143,198 1,068,361 1,058,342 - 376,024 264,581 50,214 30,599 - - 340,668 81,354 - - 596,833
PRUDENTIAL LIFE ASSURANCE 373,837 302,270 300,680 6,420 97,105 90,886 3,879 224 - 65,898 164,323 53,651 1817 - 407,561
SAHAM ASSURANCE 221518 25,981 24,682 - 33,398 32,889 - - - 1,904 19,101 43,461 - - 235,767
SANLAM LIFE ASSURANCE 6,671,922 2,248,467 2,209,949 - 410,077 409,897 - - - 432,387 575,475 454,851 - 649,621 7,269,344
THE KENYAN ALLIANCE INSURANCE 105,801 17,556 17,556 - 2,484 2,484 - - - 4,737 2,648 1,853 - - 115,342
THE MONARCH INSURANCE 63,203 26,071 25,986 - - - - - - 6,562 8,313 3,196 - - 77510
UAP LIFE ASSURANCE COMPANY 1,622,968 461,639 461,639 - 249,630 71,237 201,583 - - 20,819 932,766 379,297 - - 1,237,499
TOTAL 87,767,174 29,571,323 29,336,130 448,722 12,776,786 9,839,894 2,483,431 1,938,880 - 4,179,916 7,443,985 5,989,425 128,426 (933,698) 98,460,623

REINSURERS

CONTINENTAL REINSURANCE - 7,252 6,009 - 160 160 - - - 1,752 487 3,325 - - 6,936
EAST AFRICAN REINSURANCE - 47,050 47,050 7,929 280 2,414 - - - 4,771 19,357 - - - 28437
KENYA REINSURANCE CORPORATION 1,464,116 184,706 124,998 - 130,096 130,096 - - - 50,107 16,716 99,064 - - 1,491,259
TOTAL 1,464,116 239,008 178,057 7,929 130,536 132,670 = = = 56,630 36,560 102,389 = = 1,526,632

2 .
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APPENDIX 6: SUMMARY OF ANNUITIES BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 ‘

Other (Fee) ‘ ‘ ‘ ‘ Net Expense of ‘ Investment ‘ Investment ‘ Transfer To
Company Life Fund BF Gross Premium Net Premium Income Total Benefits Claims Surrenders Bonuses Paid Annuities Paid Commisions Management Income Expenses (From)P & L Life Fund CF
’—EL INSURERS
ABSA LIFE ASSURANCE - - - - - - - - - - - - - - -
APA LIFE ASSURANCE COMPANY 484,256 106,729 106,729 - 67,525 - - - 67,525 - 4,916 38,433 3,130 - 553,848
BRITAM LIFE ASSURANCE 6,640,282 1,505,711 1,505,711 - 1,094,716 - - - 1,094,913 30,521 30,824 1,042,125 22,450 (102,249) 8,111,659
CAPEX LIFE ASSURANCE COMPANY - 129,035 129,035 - - - - - 100,490 - - - - - 28,545
CIC LIFE ASSURANCE COMPANY (324,063) 121,098 121,098 - 229,187 295,486 - - - 2,471 20,502 149,993 - - (371,430)
CORPORATE INSURANCE COMPANY - - - - - - - - - - N - - - -
GA LIFE ASSURANCE COMPANY - - - - - - - - - -
GEMINIA LIFE INSURANCE COMPANY - - - - - - - - - - - - - - -
ICEA LION LIFE ASSURANCE 10,532,528 1,275,387 1,275,387 - 1,190,740 (479) - - 1,190,740 21,951 22,934 1,711,943 - 221,400 12,063,313
JUBILEE INSURANCE COMPANY 10,545,619 883,490 883,490 - 1,150,440 1,150,440 - - - 20,410 41,076 777,944 4,519 (129,453) 11,120,062
KENINDIA ASSURANCE COMPANY 1,654,415 789,078 789,078 - 183,025 183,025 - - - 15,182 b 245,190 - - 2,490,474
KENYA ORIENT LIFE ASSURANCE 418,222 215,345 215,345 - 78,411 - - - 78,411 8,713 13,046 15,683 - - 549,081
KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - -
LIBERTY LIFE ASSURANCE COMPANY 369,386 - = - 28,001 28,001 - - - - 1,277 17,981 - - 358,089
MADISON INSURANCE COMPANY 5,442,782 1,777,904 1,777,904 - 969,926 19,544 - - 680,203 34,853 76,388 319,609 - - 6,729,307
METROPOLITAN CANNON INSURANCE (585) - - - 157 157 - - - - - - - - (742)
OLD MUTUAL LIFE ASSURANCE (1,758) - - - 1,123 - - - 1,123 - - (14) 5 - (2,900)
PIONEER ASSURANCE COMPANY 229,596 54,421 54,421 - 26,317 26,317 - - 26,317 - - - - - 231,383
PRUDENTIAL LIFE ASSURANCE - - - - - - - - - -
SAHAM ASSURANCE (544) - - - 136 136 - - - - - - - - (680)
SANLAM LIFE ASSURANCE 9,018,022 1,324,516 1,324,516 - 1,130,995 - - - 1,130,995 29,771 11,465 1,143,585 - - 10,313,890
THE KENYAN ALLIANCE INSURANCE 1,194,742 23,417 23417 - 115,476 - - - 115,476 256 3,532 2472 - - 1,101,368
THE MONARCH INSURANCE - - - - - - - - - - - - - - -
UAP LIFE ASSURANCE COMPANY 1,182,481 - - - 140,429 - - - 150,207 - - - - - 1,032,275
TOTAL 47,385,381 8,206,131 8,206,131 = 6,406,604 1,702,627 = = 4,636,400 164,128 225,960 5,464,944 30,104 (10,302) 54,307,542

REINSURERS

CONTINENTAL REINSURANCE - - - - - - - - - - N - - - -
EAST AFRICAN REINSURANCE - - - - - - - - - - - - - - -
KENYA REINSURANCE CORPORATION - - - - - - - - - - - - - - -
TOTAL - - - - - - - - - - - - - o o
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APPENDIX 7: SUMMARY OF GROUP LIFE BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 ‘

‘ ‘ Other (Fee) ‘ ‘ ‘ ‘ Bonuses ‘ Annuities ‘ Expense of ‘ Investment ‘ Investment ‘ Transfer To ‘
Company Life Fund BF Gross Premium Net Premium Income Total Benefits Claims Surrenders Paid Paid Net Commisions A 1t Income Expenses (From) P &L Life Fund CF
INSURERS
ABSA LIFE ASSURANCE 29,107 994,247 283,602 - 212,074 230,931 - - - (36,357) 123,950 - - - (5,815)
APA LIFE ASSURANCE COMPANY (167,006) 691,693 208,892 - 117,105 139,784 - - - (11,776) 116,817 26,909 2,186 28,602 (206,818)
BRITAM LIFE ASSURANCE 1,967,537 720,448 461,320 - 360,075 563,427 - - - (38,759) 192,736 17,530 1,308 (187,074) 1914751
CAPEX LIFE ASSURANCE COMPANY - 178,405 122,987 - - 65,756 - - - 30,003 - - - - 21,229
CIC LIFE ASSURANCE COMPANY (293,953) 597,105 433,562 - 306,990 342,876 - - - 2,112 110,754 43,383 - - (272,751)
CORPORATE INSURANCE COMPANY 27,449 32,282 22,421 - 1,769 4,100 - - - (174) 11,115 3,849 - - 38,678
GA LIFE ASSURANCE COMPANY 12,300 42,302 505 - 1,800 1,800 - - - (9,603) 10,062 1,709 - - 12,255
GEMINIA LIFE INSURANCE COMPANY 336,187 928,555 493578 - 426,775 426,775 - - - (24,759) 126,046 54,874 - - 356,577
ICEA LION LIFE ASSURANCE 134,162 326,242 176,622 - 331,064 57,782 - - - (78,536) 84,516 21,268 - 18,450 249,839
JUBILEE INSURANCE COMPANY 139,484 704,881 341,935 - 285,288 368,080 - - - 32,466 58,970 284,276 2,564 304,837 (1,221)
KENINDIA ASSURANCE COMPANY 39,380 56,103 28,224 - 6,238 5,689 - - - 2,521 2971 13,286 - - 69,708
KENYA ORIENT LIFE ASSURANCE 865 23,228 13,531 - 1,400 1,400 - - - (2,292) 15,446 1,692 - - 1533
KUSCCO MUTUAL ASSURANCE LIMITED - 8,199 8,199 - - - - - - - - - - 1,591 6,608
LIBERTY LIFE ASSURANCE COMPANY 300,693 376,687 282,001 - 170,022 142,429 - - - 9,879 205,420 71,817 - - 296,783
MADISON INSURANCE COMPANY 137,217 120,238 35,823 - 205,220 205,220 - - - 6,657 19,135 - - - (57972)
METROPOLITAN CANNON INSURANCE 52,699 214,172 100,026 - 19,988 19,988 - - - (5,376) 92,712 83,368 - 9,660 119,109
OLD MUTUAL LIFE ASSURANCE 143,965 344,561 244,608 - 244019 201,127 - - - 26,928 105,995 33,700 379 (100,452) 188,296
PIONEER ASSURANCE COMPANY 1,831,495 1,757,542 1,609,161 - 1,261,065 1,084,500 - - - 255,161 146,000 53,343 - - 2,008,337
PRUDENTIAL LIFE ASSURANCE 44,619 193,426 120,767 18,184 41,822 41,822 - - - 20,123 75,232 18,485 769 - 64,110
SAHAM ASSURANCE 12,876 2,134 2,027 - 7,821 3,621 - - - 34 1,569 2,672 - - 12,351
SANLAM LIFE ASSURANCE (660,940) 578,726 333,459 - 88,885 309,259 - - - 23,047 91,074 35,683 - - (715,178)
THE KENYAN ALLIANCE INSURANCE 637,710 247,618 149,185 - 106,068 125,989 - - - (15,245) 35,332 24,129 - - 665,549
THE MONARCH INSURANCE (24,975) 104,662 43417 - 71,708 67,542 - - - (10,299) 33,373 12,834 - - (59,341)
UAP LIFE ASSURANCE COMPANY 2,057,390 461,880 162,959 - 253,489 196,449 - - - 51,573 - 57,765 - - 2,030,091
TOTAL 6,758,261 9,705,336 5678811 18,184 4,526,685 4,606,346 - - - 227328 1,659,225 863,172 7,206 75,614 6,742,708
REINSURERS
CONTINENTAL REINSURANCE - 154,245 133,710 - 113,997 68,718 - - - 33,401 11,443 78,187 - - 98,335
EAST AFRICAN REINSURANCE - 1,089,987 849,829 150,661 599,833 664,359 - - - 277,248 43,455 - - - 15429
KENYA REINSURANCE CORPORATION 7,175,477 1,662,352 1,655,718 - 1,170,867 1,170,867 - - - 450,965 150,440 891,572 - - 7,950,496
TOTAL 1175477 2,906,584 2,639,257 150,661 1,884,697 1,903,944 - - - 761,614 205,338 969,759 - - 8,064,260
y X
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APPENDIX 8: SUMMARY OF GROUP CREDIT BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 ‘

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Expense of ‘ Investment ‘ Investment Transfer To (From) ‘
Company Life Fund BF Gross Premium Net Premium Other (Fee) Income Total Benefits Claims fers Bonuses Paid Annuities Paid Net Commisions Income Expenses P&L Life Fund CF
INSURERS ‘
ABSA LIFE ASSURANCE 518,993 1,116,955 1,187,690 - 159,936 589,595 - - - 411573 123,950 218917 - 76,880 723601
APA LIFE ASSURANCE COMPANY 325,671 211,800 173,039 - 67,49 80,539 - - - 16,390 5,345 7,296 593 - 403,139
BRITAM LIFE ASSURANCE 788,351 1436,116 1,372,539 - 546,679 581,054 - - - 75,751 384,194 146,735 3174 20,748 1,242,704
CAPEX LIFE ASSURANCE COMPANY - 80,851 80,851 - - 8,503 - - - - - - - - 72,348
CIC LIFE ASSURANCE COMPANY 740,022 3,169,014 2,301,042 - 1,176,966 1,502,803 - - - 11,208 812,19 230,245 - - 945,098
CORPORATE INSURANCE COMPANY
GA LIFE ASSURANCE COMPANY 1,003 4,780 57 - - - - - - (1,035) 1,185 193 - - 1103
GEMINIA LIFE INSURANCE COMPANY
ICEA LION LIFE ASSURANCE 96,625 191734 106,870 - 118,386 69,153 39,757 - - (5,562) 71,109 13679 - 11,070 31,647
JUBILEE INSURANCE COMPANY 140,146 130,764 130,741 - 47481 - - - - 24,794 10,940 52,737 476 - 287,414
KENINDIA ASSURANCE COMPANY
KENYA ORIENT LIFE ASSURANCE 480,811 377,829 339,530 - 53,639 53,639 - - - 20,042 138,258 27516 - - 635918
KUSCCO MUTUAL ASSURANCE LIMITED 206,683 783,574 783,574 - 18,773 444,690 - - - - 32,743 - - 59,404 453,420
LIBERTY LIFE ASSURANCE COMPANY 736,002 579,297 478,168 - 340,140 295,976 - - - 76,772 - - - - 841,422
MADISON INSURANCE COMPANY 320,739 199,789 199,789 - 110,817 191,217 - - - 14,861 58,173 18,876 - - 275,093
METROPOLITAN CANNON INSURANCE 66,945 47,749 33,607 - 64,731 64,731 - - - (3.677) 1,656 - - - 37,843
OLD MUTUAL LIFE ASSURANCE
PIONEER ASSURANCE COMPANY 570,979 856,299 80,400 - 400879 594,733 - - - 262,340 - - - - (205,695)
PRUDENTIAL LIFE ASSURANCE 155,302 183,527 171,369 3,052 108,264 108,264 - B . 16,623 99,740 26,230 908 B 130419
SAHAM ASSURANCE 901 - - - - - - - - - - - - - 901
SANLAM LIFE ASSURANCE 1,650,221 407,706 282,654 - 245125 256,520 - - - 96,043 64,161 67,661 - - 1,582,912
THE KENYAN ALLIANCE INSURANCE 18,202 - - - - - - - - 248 - - - - 17,954
THE MONARCH INSURANCE
UAP LIFE ASSURANCE COMPANY 801,725 227,194 221,194 - 239,144 144171 - - - - - 16471 - - 901,819
TOTAL 7619321 10,005,578 7949714 3052 3,698.456 4,085,648 39,757 - - 1,017,271 1,803,653 826,556 5151 168,102 8,379,060
REINSURERS
CONTINENTAL REINSURANCE
EAST AFRICAN REINSURANCE
KENYA REINSURANCE CORPORATION
TOTAL - - - - - - - - -
y X
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Expense of Investment Investment Transfer To (From)
Compan! Life Fund BF Gross Premium Net Premium Other (Fee) Income Total Benefits Claims Bonuses Paid Annuities Paid Net Commisions Management Income Expenses P&L Life Fund CF

ABSA LIFE ASSURANCE - - - - - - - . . . . . . .
APA LIFE ASSURANCE COMPANY 1137 88 88 - - . . . . . . . . . 1225
BRITAM LIFE ASSURANCE 2,182,806 1,065,338 1,065,338 - 849,332 470672 104,124 149202 - 2102 82272 2453 - 201,456 2,142,851

CAPEX LIFE ASSURANCE COMPANY - - - - - - - - - - . . .

CIC LIFE ASSURANCE COMPANY - - - - - - - - - - - . . .

CORPORATE INSURANCE COMPANY - - - - - - - - - - - - - -

GA LIFE ASSURANCE COMPANY - - - - - - - - - - - - - -

GEMINIA LIFE INSURANCE COMPANY - - - - - - - - - . .

ICEA LION LIFE ASSURANCE 287,589 17,990 17,990 - 49458 23,054 26,404 - - - 180 (68,483) - 2,264 185,194

| JUBILEE INSURANCE COMPANY - - - - - - - - - - - - - -

KENINDIA ASSURANCE COMPANY - - - - - - - - - - - - - .

KENYA ORIENT LIFE ASSURANCE - - - - - - - - - - . - -

KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - . .

LIBERTY LIFE ASSURANCE COMPANY 3,498,608 1,018,198 1,018,077 - 1,510,212 1,489,225 - - - 82,901 459,897 422,640 - - 2,907,301
MADISON INSURANCE COMPANY 130,759 2,366 2,366 - 51,133 50,711 422 - - - 1,642 3,785 - - 84,135
EEI'ROPOLITAN CANNON INSURANCE 315,135 12615 12615 8.017) 22,859 22,859 - - - - 1,656 - - - 295,219
OLD MUTUAL LIFE ASSURANCE 6,952,756 778,294 778,294 - 1,582,691 174,109 1,408,582 - - - - (154,683) 27311 - 5,966,365
PIONEER ASSURANCE COMPANY 270,662 132,602 132,602 - 20,854 20,854 - - - - - - - - 382,409
PRUDENTIAL LIFE ASSURANCE - - - - - - - - - - - - - -

SAHAM ASSURANCE - - - - - - - - - - - - - -

SANLAM LIFE ASSURANCE 4,001,246 654,367 654,270 - 1,737,273 1,750,255 - - - (15) 267,932 221,710 - - 2,859,054
 THE KENYAN ALLIANCE INSURANCE 150,772 235,035 235,035 - 115213 115213 - - - 10930 35450 24,812 - - 249,026
 THE MONARCH INSURANCE - - - - - - - - - - - - . .

UAP LIFE ASSURANCE COMPANY 953,293 33,501 33,501 - 241,906 145,510 89,376 - - - - 177,128 - - 929,037

CONTINENTAL REINSURANCE - - - - - - - . . - . . -

EAST AFRICAN REINSURANCE - - - - - - - - - - . . . .

KENYA REINSURANCE CORPORATION - - - - - - - - - - - - - -

Insurance
Regﬁld(ory
Authority
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Compan Life Fund BF Gross Premium Income: Total Benefits Claims Surrenders Bonuses Paid Annuities Paid Net Commisions Management Income Expenses P&L Life Fund CF

|ABSA LIFE ASSURANCE - - - - - - - - - - - - B . .

APA LIFE ASSURANCE COMPANY - - - - - - - - - - - . - . N

|BRITAM LIFE ASSURANCE - - - - - - - - - - R . . R R

CAPEX LIFE ASSURANCE COMPANY - - - - - - - - - - - - . . -

CIC LIFE ASSURANCE COMPANY - - - - - - - - - - - - - - -

CORPORATE INSURANCE COMPANY - - - - - - - - - - - - . . -

GA LIFE ASSURANCE COMPANY - - - - - - - - - - - . . R R

GEMINIA LIFE INSURANCE COMPANY - - - - - - - - - - - - - - -

ICEA LION LIFE ASSURANCE - - - - - - - - - - - - - R R

| JUBILEE INSURANCE COMPANY - - - - - - - - - - - - - - -

KENINDIA ASSURANCE COMPANY - - - - - - - - - - - - - R R

KENYA ORIENT LIFE ASSURANCE - - - - - - - - - - - - - - -

KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - - - - - R R

LIBERTY LIFE ASSURANCE COMPANY - - - - - - - - - - - - - . -

MADISON INSURANCE COMPANY 63,810 - - - - - - - - - .

=
&3
@
=3
S

METROPOLITAN CANNON INSURANCE - - - - - - - - - - - - . . B

OLD MUTUAL LIFE ASSURANCE - - - - - - - - - - - - - - -

PIONEER ASSURANCE COMPANY - - - - - - - - - - B . - R R

PRUDENTIAL LIFE ASSURANCE - - - - - - - - - - - . . . N

SAHAM ASSURANCE - - - - - - - - - - - - - - -

SANLAM LIFE ASSURANCE - - - - - - - - - - - - . . -

THE KENYAN ALLIANCE INSURANCE - - - - - - - - - - - - - - B

THE MONARCH INSURANCE - - - - - - - - - - - - - - -

UAP LIFE ASSURANCE COMPANY - - - - - - - - - - B . . R R

CONTINENTAL REINSURANCE - - - - - - - - - - - . - R

EAST AFRICAN REINSURANCE - - - - - - - - - - - . - R

KENYA REINSURANCE CORPORATION - - - - - - - - - - - . - R

‘ ~ Insurance

Regulatory
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Other (Fee) Expense of Investment Investment Transfer To (From)
Company Life Fund BF Gross Premium Income Total Benefits Claims Surrenders Bonuses Paid Annuities Paid Net Commisions Management Income Expenses P&L Life Fund CF

|ABSA LIFE ASSURANCE - - - - - - - - - - - - - - -
APA LIFE ASSURANCE COMPANY 4,139,405 538,788 538,788 - 505,454 505,454 - - - 4,967 38,081 492,045 17,683 17,984 4,586,068
BRITAM LIFE ASSURANCE 41,736,902 9,875,521 9,875,521 - 6,389,964 6,389,964 - - - 77,361 612,606 3,364,884 48,041 (41,902) 47,891,237
CAPEX LIFE ASSURANCE COMPANY - - - - - 659 - - - - - » B - (659)
CIC LIFE ASSURANCE COMPANY 2,701,348 980,107 980,107 - 493,760 - - - - (2622) 27,089 569 - - 3,657,556
CORPORATE INSURANCE COMPANY 5,968 - - - - - - - - - - - - - 5,968
GA LIFE ASSURANCE COMPANY 10,460,462 2,967,812 2,967,812 - 849,633 849,633 - - - 18,995 73,807 1,452,330 - - 13,938,168
GEMINIA LIFE INSURANCE COMPANY - - - - - - - - - - 17 6,257 B - 6,240
ICEA LION LIFE ASSURANCE 56,111,116 9,967,237 9,967,237 - 7,775,420 7,775,420 - - - 139,981 394,242 6,125,943 - 246,000 63,648,651
JUBILEE INSURANCE COMPANY 54,066,665 7,813,151 7,813,151 - 7,467,128 7,467,127 - - - 78,785 332,339 5,500,950 55,341 512,997 58,934,177
KENINDIA ASSURANCE COMPANY 26,813,564 3,854,856 3,854,856 - 4,416,192 4,319,969 - - - 48,268 144,440 3,235,271 - - 29,391,013
KENYA ORIENT LIFE ASSURANCE 184,361 475,932 475,932 - 98,350 98,350 - - - - 2,887 45,268 - - 604,324

KUSCCO MUTUAL ASSURANCE LIMITED - - - - - - - - - - - - - - -

LIBERTY LIFE ASSURANCE COMPANY 8,674,425 1,795,835 1,795,835 - 1,951,444 1,951,444 - - - 17,733 333,028 491,242 - - 8,659,298

MADISON INSURANCE COMPANY 3,860,078 325,059 325,059 - 444,919 562,907 - - - 1,450 31,429 166,125 - - 3,755,476

METROPOLITAN CANNON INSURANCE - - - - - - - - - - - - - R -

OLD MUTUAL LIFE ASSURANCE - - - - - - - - - - - - - - -
PIONEER ASSURANCE COMPANY 832,551 250,519 250,519 - 85,281 85,281 - - - - - - - - 997,789
PRUDENTIAL LIFE ASSURANCE 21,781 98,253 98,253 - - - - - - - 221 9,743 298 - 129,257
SAHAM ASSURANCE 140,686 7 7 - 99,714 99,714 - - - - 521 3,535 - - 44,697
SANLAM LIFE ASSURANCE 1131719 696,654 696,654 - 402,062 402,062 - - - 8,208 15,565 150,416 - - 1,552,955
 THE KENYAN ALLIANCE INSURANCE 763,635 436,062 436,062 - 348,429 348,429 - - - 5923 65,771 46,034 - - 825,607
 THE MONARCH INSURANCE 16,301 - - - - - - - - - 29,865 11,485 - - (2,079)
UAP LIFE ASSURANCE COMPANY 5,122,939 601,191 601,191 - 602,858 612,331 - - - - - 102,411 - - 5,214,208
CONTINENTAL REINSURANCE - - - - - - - - - - - - - - -
EAST AFRICAN REINSURANCE - - - - - - - - - - - - B - -

KENYA REINSURANCE CORPORATION - - - - - - - - - - - - - - -

Insurance
Regtlld(()ry
Authority
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APPENDIX 12: SUMMARY OF COMBINED LONG TERM BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020 ‘

‘ ‘ Other (Fee) ‘ ‘ ‘ ‘ ‘ ‘ Expense of ‘ Investment ‘ Investment ‘ Transfer To ‘
Company Life Fund BF Gross Premium Net Premium Income Total Benefits Claims Bonuses Paid Annuities Paid Net Commisions Managemen Income Expenses (From)P &L Life Fund CF
INSURERS ‘
ABSA LIFE ASSURANCE 258,704 3,275,273 2,635,363 - 512,094 1,786,123 - - - 619,654 503,476 505,724 - 76,880 413,658
APA LIFE ASSURANCE COMPANY 5,107,644 1,749,599 1,227,193 - 793,744 761,304 - - 67,525 79,803 273,671 599,678 27,882 46,586 5,677,744
BRITAM LIFE ASSURANCE 80,149,838 23,326,320 22,992,108 11,375 12,814,469 8,588,172 1,337,521 2,057,259 1,094,913 1,336,532 2,865,802 4,722,545 163971 (1,692,480 ) 92,124,181
CAPEX LIFE ASSURANCE COMPANY 473,453 394,360 338,942 - 185,175 83,505 - - 100,490 30,003 174,101 118,606 - - 542,901
CIC LIFE ASSURANCE COMPANY 3,899,442 5,908,970 4,862,712 - 2,678,506 3,129,406 - - - 104,319 1,157,995 567,841 - - 4,938,273
CORPORATE INSURANCE COMPANY 614,099 275,752 264,770 - 194,235 283,113 - - - 47,966 94,944 32,844 - - 485,690
GA LIFE ASSURANCE COMPANY 10,792,388 3,449,048 3,402,528 - 873,826 873,826 - - - 16,900 85,255 1,540,178 - - 14,759,112
GEMINIA LIFE INSURANCE COMPANY 919,666 1,003,320 568,343 - 448,539 443,401 5138 - - (16,032) 157,575 116,005 - - 1,013,933
ICEA LION LIFE ASSURANCE 77,722,380 14,820,301 14,535,132 - 10,909,608 9,210,327 252,339 - 1,190,740 716,656 1,266,118 8,721,755 - 615,000 87,728,085
JUBILEE INSURANCE COMPANY 74,625,001 13,313,829 12,947,132 - 11,292,000 10,812,114 640,466 - - 818,010 871,870 7,824,549 71,672 923,934 81,258,618
KENINDIA ASSURANCE COMPANY 38,206,932 7,372,207 7,337,791 - 5,503,580 5,435,841 - - - 196,771 445,349 4,863,375 - 85,714 44244421
KENYA ORIENT LIFE ASSURANCE 1,058,817 1,133,397 1,085,389 - 234,661 153,770 2,480 - 78,411 32,615 198,507 93,149 - - 1771571
KUSCCO MUTUAL ASSURANCE LIMITED 206,683 791,773 791,773 - 18,773 444,690 - - - - 32,743 - - 60,995 460,028
LIBERTY LIFE ASSURANCE COMPANY 22,644,880 5,069,693 4,869,163 - 4,746,438 4,658,607 - - - 300,191 1,177,193 1,435,251 - - 22,813,303
MADISON INSURANCE COMPANY 13,905,046 3,971,901 3,887,486 - 2,454,786 1,663,894 38,919 - 680,203 271,037 696,844 703,173 - - 15,138,808
METROPOLITAN CANNON INSURANCE 1372731 336,539 207,475 (8,017) 194,490 194,490 13,324 - - (11,831) 165,558 119,097 - 9,660 1,320,086
OLD MUTUAL LIFE ASSURANCE 11,837,078 2,211,260 2,022,172 430,927 2,599,215 932,192 1,606,857 - 1123 277,088 896,662 (190,589) 52,244 (537,395) 10,870,817
PIONEER ASSURANCE COMPANY 3,878,481 4,119,744 3,185,445 - 2,170,420 2,076,266 50,214 30,599 26,317 517,501 486,668 134,697 - - 4,011,056
PRUDENTIAL LIFE ASSURANCE 595,539 777476 691,069 27,656 247,191 240,972 3,879 224 - 102,644 339,516 108,109 3792 - 731,347
SAHAM ASSURANCE 375,437 28,832 21,426 - 141,069 136,360 - - - 1,938 21,197 49,668 - - 293,036
SANLAM LIFE ASSURANCE 21,812,190 5,910,436 5,501,502 - 4,014,417 3,127,993 - - 1,130,995 590,341 1,025,672 2,073,906 - 649,621 22,862,977
THE KENYAN ALLIANCE INSURANCE 2,870,862 959,688 861,255 - 687,670 592,115 - - 115,476 6,849 142,733 99,900 - - 2974846
THE MONARCH INSURANCE 54,529 130,733 69,403 - 71,108 67,542 - - - (3,737) 71,551 21515 - - 16,090
UAP LIFE ASSURANCE COMPANY 11,740,796 1,786,005 1,487,084 - 1,727,456 1,169,698 290,959 - 150,207 72,392 932,766 733,072 - - 11,344,929
TOTAL 385,122,616 102,116,456 95,798,656 461,941 65,520,070 56,865,721 4,242,096 2,088,082 4,636,400 6,113,610 14,083,766 35,000,048 319,561 238,515 427,795,510
REINSURERS

CONTINENTAL REINSURANCE - 161,497 139,719 - 114,157 68,878 - - - 35,153 11,930 81512 - - 105,271
EAST AFRICAN REINSURANCE - 1,137,037 896,879 158,590 600,113 666,773 - - - 282,019 62,812 - - - 43,866
KENYA REINSURANCE CORPORATION 8,639,593 1,847,058 1,780,716 - 1,300,963 1,300,963 - - - 501,072 167,156 990,636 - - 9,441,755
TOTAL 8,639,593 3,145,592 2,817,314 158,590 2,015,233 2,036,614 = > - 818,244 241,898 1,072,148 - - 9,590,892

2
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 APPENDIX 13: SUMMARY OF GROSS PREMIUM INCOME UNDER GENERAL INSURANCE BUSINESS FOR THE PERIOD ENDED 31.12.2020 ‘

Company aviion Engincering Fire Domesiic Fire Indusrial Linbity waine votor Prvate | Notor Commercial | MO SIS | o ccicent Thett orkmens ‘ wecical ‘ Miscelneous ‘ Toul R
INSURERS \
ar insURANCE KENYA . 502 1077 rou 1470 1217 . . . 2ra8a ams seosr sss2400 10310 siesa964 a2
AFRICAN MERCHANT ASSURANCE . 12001 108 20 so60 1104 s20100 s asgss oz o5 sosss - usase L0043 0s2
16 INSURANCE ComPANY 1087 see saa son.005 nere a5075 799,355 10074 . 101237 290424 253726 - . a4s801 23
LAz INSURANCE comPANY B 10260 w048 w674 orser stest 105,508 w2z . 2an 2507 snae 104253 sszrs o204 on
P InsURANCE CoPAnY 103620 wrss10 seam 79015 13504 10101 1509552 1338470 . 17600 210672 w7053 asane08 r14760 ason15 121
orram cenEraL NsURANCE . a2 ssara cane 170454 so8061 sana70 s002.721 . errsaa w02 aro760 La00541 L0237 ss3.09 61
cic ceneraL InsURANCE company - 22507 105154 sr08e2 76258 o040 1990640 1790794 - 105,759 sonaas ata15 asran wss 10,196,750 779
corroRaTE INSURANCE ComPANY - w080 o6 19436 16479 7936 anze08 25910 . 10168 o0 1010 . 4204 sansss on
oiRECTLINE ASSURANCE CONPANY - - - - - - 100,055 70735 aasera - - - - - s 201
FioeLTY sHiELD msURANCE sasse soasa 20822 157,020 1000 74624 ser0s6 02161 sram7 12652 5250 17206 . snseo 2080150 157
FirsT AssuRANCE company - 10022 a2002 amnsez se2e1 oni004 720097 so5.206 - oais 13010 snos Lo01300 seanr sassasn a7
oA INsURANCE ComPANY asss2 269280 13139 120012 132508 310 sns363 sz0.07 1202 ooz ssaara si200 2annass 16742 7810008 500
sEmniA INsURANCE compaNy sum6 146002 71000 e e wraazs 1502180 129508 - s2020 207050 1461 - 22174 sasra0r a0
esiTace msuRANCE coupany 21165 163075 o sorzm %0 1071 sss,267 s16543 arsm0 192474 106035 ass,103 1015502 268,565 s.765.208 sa1
ICEA LION GENERAL INSURANCE 12060 136796 135468 seassa 235565 oy so10022 sazcin - 1an575 23045 42950 26102 r1a78 sosram as3
INTRAAFRICA ASSURANCE . w085 007 17110 107 11153 2210 2024 2208 12590 srs01 1067 . w0676 1105301 oss
INVESCO ASSURANCE COVPANY . - - - . . . . . . . . . . . 000
ueiLee ceneraL insuRANCE 25 w0000 a0 v 2079 16004 smo76 a05250 - (2200) 20,554 s - 111485 aosasza 234
ueiLeE HEALTH INSURANCE - - - - - . - . . - . . 836500 . ss6.800 637
eninbi AssuRANCE company - 104085 7% st sz axreea a0s36 soaae0 - 2904 1moarr as54 1er9m wan 2am050 189
cenva omient msurance . crass 061 110850 ne2 a4 a0 sanser s sa sasn ssazr . 210787 Lassan 110
DI Son InsURANCE covpaNy - srasa 10422 arae1 o2 s2.350 s50202 osm.085 - 1601 25462 soan 2016507 1571 proe a2
A YEAIR INSURANCE COMPANY s0m 266501 9352 saran 7287 0 soro soaare . a0 112017 ses00 . 1032 sa00416 252
METROPOLITAN CANNON INSURANCE - orom 17708 o672 10004 200 sor.ss7 2s6.162 - ass5 20600 sz - 20210 1130020 o6
MU INSURANCE Company 253150 s so76 sou3s ssa26 a7 207003 130047 . 2267 10574 22007 . et sze.145 0
occipenTaL InsURANCE comPAny . 1as118 66050 asora 1501 167007 sa0ses rase0 - s 12108 295,105 - w001 212,08 215
PAcis InsuRANCE compaNy . w209 12000 106000 o 2060 e 265070 . w0277 ansar a0 aanssa 21z saa5,090 111
pronEER insuRANCE Company . 100 aers es2r as.05 7010 sss074 174755 . saso 15658 sora7 - 45500 smas17 0ss
resoLuTION INsURANGE conpANY . aze0 oz oz s sz 0540 169,085 25504 20600 nzm w7620 asnas 20207 azeroa2 az8
SAvAm NSURANCE covpANY . a0 1600 sram a2 10608 sares 169148 . 0484 20186 1063 ss0.200 w12 2085610 156
SALAM INSURANE ComPANY - sa105 734 a1z 1002 an002 s91.050 o700 o172 10424 a0 109150 1050670 171,302 4066,085 an
TAKAFUL INSURANCE OF AFRICA . - . . . . . . . . . . . . . 000
aus: AssuRANCE cowpaNy - snen srraa 295058 22 125,030 10002 122621 - 1072 o650 w7272 10152 21208 1180207 050
THE KENYAN ALLIANCE INSURANCE . s3700 a6 105,051 16325 21206 seran sroams . sa128 ansss 125,010 75821 sa aassse 163
e MoNARCH INSURANCE - sozu 2087 asase w3610 1205 sno.sa7 s20084 - 10010 6o ssiz10 - sram 149658 114
rRiDENT INSURANCE COMPANY . 2 o0 so75 17 18 s2n256 100933 aser2 sasr 230 on6 e 1268 ros.810 0s4
AP InSURANCE ComPANY ssar2 210001 1ras7e rarsas 105513 110428 1030250 os6.56 - sn.005 2sn.5 222080 esso 109580 10605343 811
pLico nsuRANCE ComPANY . . . . i . . . . . . . . . ) 0.00
roral 2065207 aasnsee sz e a205.190 aussozs 22020301 17363448 260,380 2324000 assa02 sarsorr s s10500 130836420 100
RENSURERS

conminenTAL REmSURANCE ssaz aere60 16110 134008 a7 sen - w7142 . - . asaa36 sazesa 21000 sasssiz 1510
enst Arrican REmSURANCE 2030 2013 . L7712 13516 2150 - 21002 . g0z . - ssp03 a10043 200,322 2a
AN REINSURANCE COMPANY sa20 o106 a0 s22503 16300 a5 a8 2517 . 16267 s2.726 1018 Jropen o7 sias7e ass
enva REsURANCE corpoRATION o002 102095 asmars w960 1ama sarz saasa so0.220 - awrear w562 10480 aas03 saa0an 507,742 ese2
WAICA REINSURANCE KENYA LIVITED asc0 s00an 1656 20220 o200 o725 620 sasa - 2460 7511 10520 san 7070 720450 012
roraL 161,420 1,776,660 apsazrs asensio at0050 L0700 122775 osaaas - araass 75780 ans7a 49001 58008 23,088,005 100
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APPENDIX 14: SUMMARY OF GENERAL INSURANCE BUSINESS MARKET SHARE (GROSS PREMIUM INCOME) PER CLASS FOR THE PERIOD ENDED 31.12.2020 ‘
Company piaion ngreetng e Domestc ‘ e s bty e ‘ R (V— ‘ persona ‘ Thet oonmens ‘ Medcal ‘ celaneous ‘ ot
INSURERS ‘

[AAR INSURANCE KENYA - 0.02 0.06 0.07 0.36 0.04 - - - 1.20 0.10 1.03 12.35 0.25 4.34
[AFRICAN MERCHANT ASSURANCE - 0.37 0.06 0.63 0.19 0.03 1.83 1.56 1.21 3.35 0.17 0.78 - 2.74 0.82
[AIG INSURANCE COMPANY 0.37 167 5.38 4.44 22.36 113 3.49 0.98 - 4.36 7.91 3.92 - - 2.33
ALLIANZ INSURANCE COMPANY 0.72 0.57 1.74 1.01 3.04 1.63 0.72 0.99 - 0.10 0.67 1.38 0.23 0.81 0.71
|APA INSURANCE COMPANY 5.52 5.17 4.94 6.99 4.48 6.02 6.56 7.69 - 7.61 5.56 7.27 7.87 16.94 7.27
BRITAM GENERAL INSURANCE - 11.58 6.68 5.54 5.32 12.81 6.20 6.29 - 29.15 6.23 4.32 4.00 24.37 6.31
CIC GENERAL INSURANCE COMPANY - 6.59 6.03 5.87 2.38 2.19 8.68 10.37 - 8.42 15.62 4.94 8.85 417 7.79
CORPORATE INSURANCE COMPANY - 0.90 0.47 0.69 0.51 251 167 1.49 - 0.44 1.62 0.02 - 0.10 0.71
DIRECTLINE ASSURANCE COMPANY - - - - - - 0.82 0.41 82.48 - - - - - 2.01
FIDELITY SHIELD INSURANCE 12.87 1.96 119 1.38 0.50 2.36 2.47 232 0.60 0.54 218 2.67 - 2.10 1.57
FIRST ASSURANCE COMPANY - 4.27 1.84 2.46 175 211 3.14 3.49 - 4.08 3.67 1.39 4.14 1.24 3.17
GA INSURANCE COMPANY 8.62 10.89 7.54 11.30 4.14 10.64 4.30 4.73 4.43 2.99 10.41 9.92 4.71 3.97 5.99
GEMINIA INSURANCE COMPANY 1.73 4.33 4.11 4.26 2.32 5.64 6.73 8.03 - 2.67 5.47 11.04 - 5.39 3.94
HERITAGE INSURANCE COMPANY 7.13 4.81 10.23 5.22 7.23 3.32 3.87 2.97 1.32 8.28 2.80 5.53 4.26 6.30 4.41
ICEA LION GENERAL INSURANCE 48.16 4.03 7.77 8.08 7.35 5.85 5.75 3.13 - 6.39 6.32 6.64 0.57 1.83 4.63
INTRA-AFRICA ASSURANCE - 127 2.26 1.06 0.52 3.53 145 1.17 0.11 0.54 152 2.07 - 0.73 0.84
INVESCO ASSURANCE COMPANY - - - - - - - - - - - - - - -
[JUBILEE GENERAL INSURANCE 243 4.38 2.81 6.22 8.86 4.65 3.91 233 - (0.95) 1.02 3.42 - 2.64 2.34
JUBILEE HEALTH INSURANCE - - - - - - - - - - - . 1854 . 6.37
KENINDIA ASSURANCE COMPANY - 3.07 273 453 1.38 6.89 1.33 2.90 - 1.27 4.49 5.66 0.33 0.41 1.89
KENYA ORIENT INSURANCE - 1.81 1.37 0.97 0.74 0.30 214 1.95 1.50 0.23 1.42 1.01 - 5.19 1.10
MADISON INSURANCE COMPANY - 1.69 0.60 0.85 8.46 2.61 2.01 5.69 - 0.73 0.67 0.90 4.48 3.43 3.23
MAYFAIR INSURANCE COMPANY 2.06 7.86 4.55 7.76 2.27 7.37 221 2.90 - 1.97 3.75 5.59 - 3.32 2.52
METROPOLITAN CANNON INSURANCE - 2.89 1.02 0.37 0.46 0.69 221 142 - 1.49 0.81 1.36 - 0.70 0.86
MUA INSURANCE COMPANY 8.54 0.19 0.51 0.52 141 141 0.90 0.80 - 0.10 0.28 0.36 - 0.68 0.63
OCCIDENTAL INSURANCE COMPANY - 4.25 3.79 3.02 0.45 5.29 3.67 4.23 - 2.10 3.20 4.56 - 0.80 2.15
PACIS INSURANCE COMPANY - 0.97 0.74 0.94 0.85 0.09 1.76 153 - 1.30 1.03 1.14 1.00 0.05 1.11
PIONEER INSURANCE COMPANY - 0.56 0.51 0.57 1.10 0.22 1.98 1.01 - 0.27 0.41 0.78 - 1.08 0.68
RESOLUTION INSURANCE COMPANY - 0.13 0.47 0.08 0.35 0.55 144 0.98 0.89 1.32 0.30 0.58 8.03 0.48 3.28
SAHAM INSURANCE COMPANY - 135 0.93 0.85 110 0.34 2.39 0.97 - 1.74 0.80 1.09 1.98 1.97 1.56
SANLAM INSURANE COMPANY - 171 4.21 4.02 4.49 121 3.89 5.11 6.33 0.71 0.92 1.69 2.34 2.88 3.11

[ TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - - -

[ TAUSI ASSURANCE COMPANY - 2.01 3.31 2.59 0.70 3.98 0.74 0.71 - 0.52 2.55 2.67 0.04 0.50 0.90

I THE KENYAN ALLIANCE INSURANCE - 0.99 1.98 0.93 0.51 0.67 2.47 213 - 2.29 1.28 1.93 1.68 0.14 1.63

[ THE MONARCH INSURANCE - 1.48 0.17 0.31 1.05 0.38 2.92 3.00 - 0.78 0.17 0.86 - 2.16 1.14

[ TRIDENT INSURANCE COMPANY - 0.01 0.04 0.02 0.05 0.05 1.86 1.04 111 0.23 0.06 0.02 0.11 0.03 0.54
UAP INSURANCE COMPANY 1.86 6.20 9.95 6.45 3.29 3.48 4.49 5.68 - 3.79 6.56 3.46 14.51 2.60 8.11
XPLICO INSURANCE COMPANY - - - - - - - - - - - - - - -
TOTAL 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00

REINSURERS

CONTINENTAL REINSURANCE 34.27 18.45 0.44 36.39 21.64 10.78 0.00 12.29 0.00 0.00 94.08 17.83 4.27 15.10
[EAST AFRICAN REINSURANCE 17.43 13.96 0.00 33.71 3.97 20.34 0.00 22.07 12.02 0.00 0.00 11.91 5.33 12.41
GHANA REINSURANCE COMPANY 3.30 5.17 1.20 8.80 4.82 3.09 18.88 2.63 4.36 43.19 0.47 2.96 1.16 3.55
KENYA REINSURANCE CORPORATION 39.70 57.91 98.31 11.86 42.28 59.48 76.13 62.54 77.02 46.90 272 67.21 87.99 65.82
[WAICA REINSURANCE KENYA LIMITED 5.30 4.50 0.05 9.25 27.29 6.31 4.99 0.47 6.61 9.91 273 0.09 1.25 3.12
TOTAL 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 - 100.00 100.00 100.00 100.00 100.00 100.00
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APPENDIX 15: SUMMARY OF CLAIMS PAID UNDER GENERAL INSURANCE BUSINESS FOR THE PERIOD ENDED 31.12.2020

Motor Motor Personal Workmens' Total
Company Aviation Fire Domestic Fire Industrial Liability Marine Motor Private C [ ial PSV Accident Theft & Medical i
INSURERS
AAR INSURANCE KENYA - - - - - - - - - 2,491 - 1,204 2,677,886 - 2,681,671
AFRICAN MERCHANT ASSURANCE - (72) 1373 (44) 20 - 60,298 317,319 - (25) (109) 542 - 2,362 381,665
AIG INSURANCE COMPANY 2 920 9.696 19,587 25195 2,204 160,423 53,737 - 15,205 3,209 45,413 - - 335,591
ALLIANZ INSURANCE COMPANY 10,110 18,071 21,335 17,471 - 26,004 128,701 52,662 - 170 2,339 26.480 2734 5938 312015
APA INSURANCE COMPANY - 32,463 19,552 62,442 53,896 49,144 1,112,510 1,047,637 - 64,782 99,457 145,424 1,576,396 73.427 4,337,131
BRITAM GENERAL INSURANCE - 17,521 16,258 57.600 11,320 29,338 919,346 654,807 - 77.823 39,381 52,192 994,959 473,973 3,344516
CIC GENERAL INSURANCE COMPANY - 30,982 14,197 133,388 128,235 12,913 1,663,349 1,281,715 - 50,051 66,539 204,414 2,692,868 46,373 6,325,023
CORPORATE INSURANCE COMPANY 4,079 (2.397) (38,404) 3995 1,396 12,486 198,580 54,858 - - a1 - - (19,337) 215,298
DIRECTLINE ASSURANCE COMPANY - - - - - - 194,829 67.966 1,726,079 - - - - - 1,988,874
FIDELITY SHIELD INSURANCE - 4,020 4536 7.356 10,398 12,829 506,301 312,006 25,525 64,417 21181 89,554 - 81 1,058,205
FIRST ASSURANCE COMPANY - 24,957 3,958 46,684 17,148 21,780 447,337 340,740 - 32,327 25112 42,005 454,495 (2.197) 1,454,346
GA INSURANCE COMPANY - 37,729 37,784 82,891 11,749 30,245 582,924 440,392 5.436 12,132 160,443 320,470 358,958 6,485 2,087,638
GEMINIA INSURANCE COMPANY - 36,918 28,270 73,437 26,637 69,860 1,114,238 1,107,784 - 3,350 40,861 129,373 - 6,606 2,637,334
HERITAGE INSURANCE COMPANY - 29,083 23,229 51,965 (289) 7.973 465,766 290,766 - 38,277 24,732 63,810 448,503 59,382 1,503,198
ICEA LION GENERAL INSURANCE 5017 20,994 11,002 113,583 29,938 41512 728,904 270,712 - 51,508 84,692 105,035 87,823 967 1,551,687
INTRA-AFRICA ASSURANCE - 13,646 39,566 57,651 2,488 43,982 202,157 143,558 - 18,132 29173 74,307 - 671 625,332
INVESCO ASSURANCE COMPANY - - - - - - - - - - - - - - -
JUBILEE GENERAL INSURANCE - 15,853 6.239 120,521 33,684 20,284 758,013 415,744 - 126,177 60,127 79,778 - 16,990 1,653,410
JUBILEE HEALTH INSURANCE - - - - - - - - - - - - 3.929.810 - 3,929,810
KENINDIA ASSURANCE COMPANY - 10,636 5161 46,138 23,573 78,202 166,827 360,960 - 7.615 61,498 140,812 83485 894 985,801
KENYA ORIENT INSURANCE - 4,998 1,727 5757 5.602 293 321,906 280,860 - 210 876 5.188 - 6.529 633,945
MADISON INSURANCE COMPANY - 6.692 1.451 9,366 42,479 2415 410,929 526,531 - 1,951 5.062 32,456 1,505,195 13,213 2,557,739
MAYFAIR INSURANCE COMPANY - 46,427 22,350 37,801 17,513 61,699 197,610 158,274 - 92 15,744 97,791 - 2,837 658,139
METROPOLITAN CANNON INSURANCE - (26.478) 3.318 (56.837) 2,260 (4.829) 260,920 140,867 - 17,996 37.215 40,244 - 102 414,777
MUA INSURANCE COMPANY 16,326 16,788 3,724 2981 13,635 1,213 135,962 58,429 - 761 1,750 10,639 - 1,924 264,133
OCCIDENTAL INSURANCE COMPANY - 59,760 49,820 88,134 1,044 15,867 550,497 470,804 - 3,230 57.842 102,699 - 2,399 1,402,094
PACIS INSURANCE COMPANY - 2,883 1,999 15,045 5022 - 269,423 83,777 - 4,638 8.942 14,790 191,948 15 598,481
PIONEER GENERAL INSURANCE - (1.018) 584 9.077 885 475 268,280 74,728 - 3,209 (191) 26,087 - 3479 385,595
RESOLUTION INSURANCE COMPANY - - 380 4,993 (47) - 341,172 124,089 91,453 133 1,865 8,295 791,904 - 1,364,237
SAHAM INSURANCE COMPANY - 3078 2,199 15,703 3412 53 288,803 51,305 - 180 4323 16.650 225,215 8141 619,061
SANLAM INSURANCE COMPANY - 4,016 14,074 10,612 9,254 5381 479,746 325,327 75.461 370 9,754 16,302 287,883 (2.115) 1,236,064
TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - - -
TAUSI ASSURANCE COMPANY - 14,032 10,391 15,897 2,603 33,929 48,516 36,823 600 829 26,679 43,286 5.915 284 239,784
THE KENYAN ALLIANCE INSURANCE - 651 2,543 13,087 55 349 (18,036) 28,868 - 6,937 3,004 10,227 328,139 30 375,855
THE MONARCH INSURANCE - 482 7.328 463 1,902 - 323,116 219,748 - 1135 679 2,674 - 3.468 560,995
TRIDENT INSURANCE COMPANY - - a1 39,206 15,552 238 41,490 14,618 8,096 2,016 2,010 6,199 20,505 - 149,973
UAP INSURANCE COMPANY 18 10,227 15,765 18,765 13.196 31,029 754,795 578,605 - 5529 44,897 67,196 3,748,649 27,194 5,315,865
XPLICO INSURANCE COMPANY - - - - - - - - - - - - - - -
TOTAL 35,552 433,862 341,446 1,124,715 509,755 606.868 14,085,632 10,387,106 1,932,650 613,648 939,127 2,021,626 20,413,270 740,115 54,185,372
REINSURERS

CONTINENTAL REINSURANCE 4,270 104,429 - 332,429 8,470 40,998 - 50,553 - - - 53,805 349,914 9.004 953,872
EAST AFRICA REINSURANCE 7.035 112,155 - 678,435 2,748 103,866 - 198,886 - 16,102 - - 384,841 115,918 1,619,986
|GHANA REINSURANCE COMPANY 747 12,170 6.097 44,713 263 2,224 3,847 4,168 - 15,190 2,448 - 48,012 2,909 142,790
KENYA REINSURANCE CORPORATION 16,949 337,631 1,595,223 287,934 34,266 159,498 90,046 644,699 - 15,794 2,846 3.026 2,272,095 3,315,184 8,775,191
\WAICA REINSURANCE KENYA LIMITED 9 6,293 - 8,832 3108 1.739 311 853 - (5.276) - 707 378 149 17,102
 TOTAL 29,010 572,678 1,601,320 1,352,343 48,855 308,325 94,204 899,159 - 41,810 5294 57,538 3,055,240 3,443,164 11,508,941
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APPENDIX 16: SUMMARY OF CLAIMS INCURRED UNDER GENERAL INSURANCE BUSINESS FOR THE PERIOD ENDED 31.12.2020 |
Company ‘ Aviation Engineering Fire Domestic Fire Industrial Liability Marine Motor Private (, x:’wr' ! r, MMD“""F,SV AP:C’;";:(‘ Theft rw"'k’"e"s‘ Medical Miscellaneous Total
INSURERS ‘

AAR INSURANCE KENYA - 57 332 3,288 4,004 84 - - - 5.241 2,013 16441 2,564,489 (1.080) 2.594.960
|AFRICAN MERCHANT ASSURANCE - 18,181 2,946 2,167 (1,845) (3) 14,652 382,930 - (34,127) 1,032 16,682 - 20,176 422,791
AIG INSURANCE COMPANY 2 196 15801 8179 26,655 6196 131,539 62,135 - 22,876 30,048 20115 - - 332,832
ALLIANZ INSURANCE COMPANY 10,243 24,247 36,414 21219 (1.439) 41,534 118,709 38,502 - 135 1710 40,203 2988 5843 340317
|APA INSURANCE COMPANY (98) 18,913 17,454 67,435 1,623 63,978 1,237,376 1,027,315 - 1,376 111,474 12,648 1,588,570 44,022 4,192,088
BRITAM GENERAL INSURANCE - 50,099 18,228 75,318 29,340 45,416 1,180,418 896,873 - 153,020 16,888 94,733 973,742 507,979 4,042,054
CIC GENERAL INSURANCE COMPANY - 34,738 76.134 48425 88,383 (701) 1,617,256 1.161.266 . 42,052 118,938 111,038 2,744,360 11,964 6,053,852
CORPORATE INSURANCE COMPANY 4,079 7.043 (38536) 7,258 403 18346 330.764 130,531 - (596) (3.993) (45.216) 58,397 (19.505) 448,973
DIRECTLINE ASSURANCE COMPANY - - - - - - 292,675 103,105 1,738,169 - - - - - 2,133,950
FIDELITY SHIELD INSURANCE - 4,928 3,959 14,378 7,406 12,602 565,519 349,835 26,155 67,833 6,806 114,641 - 883 1,174,944
FIRST ASSURANCE COMPANY - 22554 7.240 15353 15,859 28,583 440,102 201.216 . 23.185 27,050 57 480,830 (2,077) 1,349,953
GA INSURANCE COMPANY 2,385 60,627 34,557 77,018 15,979 15,462 685.407 519,625 5.565 6357 147.300 288,085 367.380 5.078 2.230.835
GEMINIA INSURANCE COMPANY - 79,616 13,151 49,713 32,150 27,740 1,205,229 1,200,604 - (15,710) 9,838 175,303 - 3,261 2,780,894
HERITAGE INSURANCE COMPANY 1,599 31,913 42,948 70,330 11,207 8,788 491,978 360,006 1,715 50,585 (3.250) 53,975 455,578 33,593 1,610,963
ICEA LION GENERAL INSURANCE 10491 18,084 7952 139,920 5.221 36.278 706,799 247,311 . 24,496 49,198 101,244 97272 131 1,444,395
INTRA-AFRICA ASSURANCE - 11,687 47.862 50.168 (592) 30,699 209,104 157.747 (1.430) 15325 19,600 76307 - 4,960 621,527
INVESCO ASSURANCE COMPANY - - - - - - - . - - - - - 5

JUBILEE GENERAL INSURANCE 1,282 19,026 7,974 143,701 67,408 6,733 811,523 449,452 - 48,136 (213) 95,519 - 16,393 1,666,934
JUBILEE HEALTH INSURANCE - - - - - - - - - - - - 4,122,254 - 4122.254
KENINDIA ASSURANCE COMPANY - 7.712 6472 68.227 41,835 80.127 240,600 506566 - (295) 20,662 223,375 60.870 2,808 1.267.959
KENYA ORIENT INSURANCE - 7,919 2,976 6,609 9,595 980 459,156 326,174 - (6.969) 4,614 6,437 - 19,435 836,926
MADISON INSURANCE COMPANY - 1,174 (1,856) 14,877 75,381 4,050 399,152 560,816 - 5,211 4,073 23,521 1,493,810 35,661 2,615,870
MAYFAIR INSURANCE COMPANY 150 37,866 17527 78,161 6.286 93,541 275,257 323174 . 595 12,423 226,774 . 7,300 1,079,062
METROPOLITAN CANNON INSURANCE - 18358 4123 13.168 1.764 (22) 204,837 102,613 - (6.178) 24,043 34,794 - (409) 487,001
MUA INSURANCE COMPANY 15,179 7,492 3,206 360 517 3.826 134,348 56,466 - 1571 301 3,932 - 4,403 231,602
OCCIDENTAL INSURANCE COMPANY - 70,784 53,726 87,115 4111 12,138 638,743 628,180 - 5,789 53,715 17,667 - (590) 1,571,376
PACIS INSURANCE COMPANY - (4.855) 485 6504 108 (689) 208.414 110519 - 5318 6113 7.602 110,797 (4) 549,306
PIONEER GENERAL INSURANCE - 1114 751 5967 (1.417) (1.828) 311,022 98,069 - (8.328) (323) 10,153 - 1,803 416,983
RESOLUTION INSURANCE COMPANY - 5,063 519 4,940 (908) (2124) 308,458 104,302 38,853 1,222 2,411 2,198 770,677 (717) 1,234,893
SAHAM INSURANCE COMPANY - 2,281 3,205 16,280 4,946 48 322,245 64,706 - (618) 4577 22,185 214,725 6,518 661,097
SANLAM INSURANCE COMPANY - 3.203 12,887 894 1.408 7321 485,102 431,731 68.165 (187) 11,352 13,189 230,942 (2.547) 1.263.550
TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - -

TAUSI ASSURANCE COMPANY - 1,176 5,693 17,078 (1,694) 33,676 58,810 107,313 (64,045) 852 18,598 59,852 7,993 (84) 245,216
THE KENYAN ALLIANCE INSURANCE - 813 (11,194) (9.484) (30,972) 5519 161,232 156,786 - (41,119) (17.366) (30,324) 442,107 (8.418) 617,579
THE MONARCH INSURANCE - 508 7473 (405) 1.889 240 429.386 204,332 - (559) 3.725 8491 - 4873 749,953
TRIDENT INSURANCE COMPANY - (8.068) (4,077) 10,015 15,548 (28574) 54,962 154,080 7.180 (1.195) (12.054) 1.804 (46.715) (300) 151,604
UAP INSURANCE COMPANY 18 9,638 19,956 33,099 18,259 33,927 703,025 604,569 - (693) 35,572 32,848 4,303,445 23,864 5,817,527
XPLICO INSURANCE COMPANY - - - - - - - - - - - - - -

ToTAL 45330 564,177 416,378 1,156,365 448,503 583,891 15,613,799 12,017,849 1820.327 364,601 724,803 1.836.363 21,044511 725217 57,362,213

REINSURERS

CONTINENTAL REINSURANCE 17,302 110,934 - 467,792 34,068 56,329 - 45,669 - - - 130,011 489,240 13,848 1,365,193
[EAST AFRICA REINSURANCE 14,511 83,853 - 705,168 2,763 111,020 - 212,177 - 14,558 - - 411,076 108,511 1,663,636
|GHANA REINSURANCE COMPANY 1,087 10178 8.724 63,327 4610 6.237 8972 9.708 - 20614 8.287 8757 86.721 8.715 254,936
KENYA REINSURANCE CORPORATION 31,757 503.285 1,918,790 314,575 17,181 149,618 91,043 1,985,018 - 95.199 (42.664) 5.222 3,542,367 3,897,587 12,508,978
'WAICA REINSURANCE KENYA LIMITED 451 8,954 85 29,931 10,508 8,389 995 3,721 - (7.365) (1,113) 1,607 1,392 2,560 60,115
ToTAL 65,108 726,204 1,927,599 1,580,793 69,130 331,503 101,010 2,256,208 - 123,006 (35,490) 145,597 4,530,796 4,031,221 15,852,858
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APPENDIX 17: SUMMARY OF INCURRED CLAIMS RATIOS UNDER GENERAL INSURANCE BUSINESS FOR THE PERIOD ENDED 31.12.2020

‘ Motor Commercial Workmens' Total
Company Aviation Engineering Fire Domestic Fire Industrial Liabily Marine Motor Private Motor Commercial PSV Personal Accident Theft e Medical
INSURERS
AAR INSURANCE KENYA 000 -356.3 8737 2114 341 319 000 000 000 203 746 26 705 -325 692
AFRICAN MERCHANT ASSURANCE 000 -623.3 3340 87 311 05 32 1414 00 548 42 330 000 232 434
AIG INSURANCE COMPANY 143 344 601 65 146 1082 654 17.3 000 327 498 29 000 000 401
ALLIANZ INSURANCE COMPANY 31517 3764 8858 584 113 1356 832 230 000 50 678 467 470 3748 68.1
|APA INSURANCE COMPANY -36.2 337 307 336 24 424 87.3 757 000 10 616 28 723 330 654
|BRITAM GENERAL INSURANCE 000 1788 195 275 323 446 87.0 884 000 395 88 390 608 563 643
CIC GENERAL INSURANCE COMPANY. 000 511 94.0 281 1200 12 844 638 000 353 403 369 737 1039 701
|CORPORATE INSURANCE COMPANY 000 189 -11109 92 15 262 1110 686 000 -5.0 62 11162 000 4103 58.1
DIRECTLINE ASSURANCE COMPANY 000 000 000 000 000 000 1671 1935 734 000 000 000 000 000 822
FIDELITY SHIELD INSURANCE 00 419 319 406 530 355 923 815 1023 75203 240 64.2 000 11 802
FIRST ASSURANCE COMPANY 000 1144 378 210 384 532 709 493 000 343 351 01 67.5 -414 566
|GA INSURANCE COMPANY 658 1064 296 342 239 17 865 687 48 96 471 492 65.1 95 584
|GEMINIA INSURANCE COMPANY 000 1840 25 339 516 205 810 8.7 000 608 64 318 000 80 678
HERITAGE INSURANCE COMPANY 62.7 747 295 56.0 7.9 116 503 676 39 316 31 135 555 799 464
ICEA LION GENERAL INSURANCE 2453 206 82 770 114 329 564 449 000 283 242 2.2 925 09 46.1
INTRA-AFRICA ASSURANCE 000 564 1476 467 -43 389 702 552 434 887 373 511 000 300 578
INVESCO ASSURANCE COMPANY 000 000 000 000 000 000 000 000 000 000 000 000 000 000 000
JUBILEE GENERAL INSURANCE 779 244 156 1984 264 58 80.9 986 000 1481 08 327 000 191 724
JUBILEE HEALTH INSURANCE 000 000 000 000 000 000 000 000 000 000 000 000 68.2 000 682
KENINDIA ASSURANCE COMPANY 000 271 18.1 937 253.7 435 792 1058 000 28 400 616 60.7 306 76.2
KENYA ORIENT INSURANCE 000 1215 147 195 590 263 954 924 00 1317 2713 108 0.00 184 74.9
MADISON INSURANCE COMPANY 000 62 223 300 476 57.9 827 590 000 423 408 437 760 415 69.0
MAYFAIR INSURANCE COMPANY 750 514 426 1230 181 68.7 609 719 000 24 465 615 000 339 638
METROPOLITAN CANNON 000 1161 204 858 214 03 704 464 000 483 405 657 000 39 582
MUA INSURANCE COMPANY 2371 643 455 22 14 221 67.4 420 000 425 28 166 0.00 581 487
|OCCIDENTAL INSURANCE COMPANY 000 2829 1226 951 1123 220 789 887 000 386 986 75 000 31 763
PACIS INSURANCE COMPANY 000 -284 55 15 05 211 925 50.7 000 152 217 12 304 04 50.9
PIONEER INSURANCE COMPANY 000 15 102 528 44 297 746 58.6 000 743 435 000 150.7 50.5
RESOLUTION INSURANCE COMPANY 000 900 80 147.2 17 851 529 690 32 140 64 64.7 -107 633
|SAHAM INSURANCE COMPANY 000 502 310 2206 798 21 64.7 383 000 47 196 341 1015 1099 636
|SANLAM INSURANE COMPANY 000 241 230 29 35 424 747 720 402 -49 -160 169 540 25 50.7
TAKAFUL INSURANCE OF AFRICA 000 000 000 000 000 000 000 000 000 000 000 000 000 000 000
TAUSI ASSURANCE COMPANY 000 93 154 284 -193 379 343 873 000 81 207 352 494 04 304
THE KENYAN ALLIANCE INSURANCE 000 32 329 246 1159 244 309 412 000 -948 -60.6 351 3289 -58.6 471
THE MONARCH INSURANCE 000 51 2346 -65 60 27 67.1 54.1 000 -28 468 190 000 1.2 55.2
TRIDENT INSURANCE COMPANY 000 6264 -585.8 -1021.2 983 -17039 119 1940 183 191 1183 25 -94.2 -323 226
UAP INSURANCE COMPANY 33 254 155 27 263 527 66.9 643 000 -10 217 180 706 2009 65.1
XPLICO INSURANCE COMPANY 0.00 000 000 0.00 000 000 0.00 000 000 000 000 000 0.00 000 000
TOTAL 2733 669 338 458 271 334 743 721 627 23 314 312 704 374 636
REINSURERS
CONTINENTAL REINSURANCE 435 426 00 480 625 652 000 579 000 000 000 500 781 59 519
EAST AFRICA REINSURANCE 1237 343 000 581 202 556 000 934 000 458 000 000 698 356 58.7
|GHANA REINSURANCE COMPANY 191 215 253 250 296 165 355 355 000 1350 262 4210.1 64.7 131 346
KENYA REINSURANCE CORPORATION 802 924 57.6 209 134 206 851 2047 00 31 -58.6 1100 1276 75 669
WAICA REINSURANCE KENYA LIMITED 180 230 7.1 188 163 181 216 1203 000 371 -288 455 407 47 148
TOTAL 655 616 57.1 385 250 303 738 1727 0.0 39 328 542 109.7 66.0 627
£
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APPENDIX 18: SUMMARY OF UNDERWRITING PROFITS UNDER GENERAL INSURANCE BUSINESS FOR THE PERIOD ENDED 31.12.2020 ‘

Motor Commercial Workmens' Total
Company Aviation Fire Domestic Fire Industrial Liability Marine Motor Private Motor Commercial PSV Personal Accident Theft C Medical

INSURERS ‘
AAR INSURANCE KENYA - (154) (401) (5.608) 3414 (753) - - - 9552 (828) 26736 (58.651) 3201 (23580)
AFRICAN MERCHANT ASSURANCE - (20.129) (2.754) (59.146) 3.256 (31) 191935 (282.986) 34595 63.982 19.490 3356 - (3312) (60.745)
AIG INSURANCE COMPANY (3845) 5332 9.168 38378 13107 (726) 25553 323 - 40580 24543 14,901 - - 170325
ALLIANZ INSURANCE COMPANY (20494) (32.196) (48.211) (43.426) (24.722) (52454) (36965) 78.405 - 2186 (3.326) 5656 12742 (8.397) (171.202)
APA INSURANCE COMPANY (1849) 8.406 12249 (16832) 28,784 42,308 (237.185) (51.497) - 78,386 13,057 259,977 93,366 9.900 239,070
BRITAM GENERAL INSURANCE - 17815 20406 68,691 8.49% 1272 (555.997) (435.839) - 2703 50,002 (9.912) 76,272 37.261 (699.739)
CIC GENERAL INSURANCE COMPANY - (9.086) (39.250) 11.238 (46.221) (3.967) (401.945) (178.946) - (59.443) (65.938) 40,932 330,942 (53.301) (474.985)
CORPORATE INSURANCE COMPANY (4079) 20488 40148 21,551 19,102 30539 (174581) (28.436 - 10532 45133 15971 (58.397 15276 (26754
DIRECTLINE ASSURANCE COMPANY - - - - - - (136.4%0) (57.434) (413.385) - - - - (607.309)
FIDELITY SHIELD INSURANCE (55.407) 256 3613 269 (2.991) 15729 (111.175) (34501) (5.472) (89.700) 9,651 (7.254) - 82,324 (192.233)
FIRST ASSURANCE COMPANY - (1154) (877 16,076 (156) (5.464) (156.263) 16,900 - 8,085 (3370) 52,650 83,502 20738 30667
GA INSURANCE COMPANY (24.720) (19.120) 24,300 73,856 28,555 77.729 (96.367) 52415 99314 36.265 65.492 111325 71710 57.372 556,126
GEMINIA INSURANCE COMPANY (7.116) (51.775) 2283 40,104 5117 58,120 (146.197) (191810) - 36,821 103,921 189,442 - (11.413) 48,050
HERITAGE INSURANCE COMPANY 3974 (26974) 16417 (15870) 43263 17.354 (16471) (26122) 42523 8.485 44824 222,376 139013 (87.046) 365,746
ICEA LION GENERAL INSURANCE (1L.713) 14,555 51600 44915 20503 (312) 8531 48.39% - 2053 61939 143301 (42.970) 15637 384,910
INTRA-AFRICA ASSURANCE - (2.725) (28.029) 15470 6342 7599 (51123) 37.458 4728 (4894) 11320 2001 - 6.268 4505
INVESCO ASSURANCE COMPANY - - - - - - - - - - - - - -
JUBILEE GENERAL INSURANCE 2767 64.482 20214 (1225%) 142,743 93576 (487.994) (269.139) - (93.608) 3498 76,456 - 52,039 (517.561)
JUBILEE HEALTH INSURANCE - - - - - - - - - - - 693,550 - 693,550
KENINDIA ASSURANCE COMPANY - (94) 13,127 (94.667) (35.308) 27,942 (3589) (192834) - 4567 19,631 (15.763) (2678) 3.465 (308.505)
KENYA ORIENT INSURANCE - (21381) 7.198 (11870 (3014) (8317) (180.929) (136.700) 21855 6532 (20.017) 27,605 - 22,05 (285.454)
MADISON INSURANCE COMPANY - 309 6.299 (8.936) (4.259) (19.903) (86.760) 31739 - 1506 (3149) 5946 (53.714) (119) (131.041)
MAYFAIR INSURANCE COMPANY 685 22217 1774 17.181 22,100 10602 13,949 1,085 - 17584 7.99 14,039 - 26452 175,683
METROPOLITAN CANNON INSURANCE - (33.118) 1990 (12.411) 306 (1137) (97.132) 9843 - 6.289 22,069 (20272) (6968) 10974 (128,568)
MUA INSURANCE COMPANY (114.900) (1.255) (2.002) (5076) 5.960 (8.194) (49.445) 1,098 - 618 3758 5307 - (10765) (174.896)
OCCIDENTAL INSURANCE COMPANY - (52810) (20.229) (21849) (2,076) 23376 (136,814) (189.711) - 3197 (17.488) 106,001 - 15,409 (301.989)
PACIS INSURANCE COMPANY - (2.204) 1434 1009 5425 2491 (86832) 20225 - 14,008 188 4740 12.785 218 (26314)
PIONEER GENERAL INSURANCE - 2538 3.266 (14.406) 17.79%0 5220 (57.789) 6.494 - 15712 7559 2717 - (11578) (22.476)
RESOLUTION INSURANCE COMPANY - (4.493) 2021 (7.833) 6514 9685 (168,529) (24846) (16674 12,086 4276 11278 216,502 (610) 40332
SAHAM INSURANCE COMPANY - 4900 589 5090 1180 2502 (67.795) 22012 - 30752 6.154 3155 (32.782) (8486) (32.640)
SANLAM INSURANCE COMPANY - 11818 9.228 38,015 21601 3649 (115.278) (33.057) 14755 2202 (93570) 37.199 5302 101484 3387
 TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - - - -
 TAUSI ASSURANCE COMPANY - 8.998 10,002 45,807 742 5889 27,964 (46.010) 64,045 2979 17244 7,047 (45) 14825 159,887
I THE KENYAN ALLIANCE INSURANCE - 14250 26,889 14546 49127 (34478 116,376 47,562 - 73790 32760 78,932 (551518) 21.780 (109.875)
THE MONARCH INSURANCE - 7.840 (5.506) 1142 8848 4629 (87.669) 13714 - 12204 486 9868 - 21504 (12.849)
TRIDENT INSURANCE COMPANY - 8.705 5913 (20.320) 162 29,362 146,361 (203.183) 28,951 2,098 20883 4904 91.427 (23.049) 93215
UAP INSURANCE COMPANY 2928 493 34505 (9.855) 2115 (38.687) (81.798) (18.563) - 2180 19.702 27504 275,665 (56,198 162,130
XPLICO INSURANCE COMPANY - - - - - - . . . . . . . .
TOTAL (221.769) (74.157) 198,942 4164 345,845 305,249 (3.330,746) (2.001,080) (104,765) 281,631 407,683 1,449,651 1,295,145 265,088 (1.179.123)

EINSURERS
CONTINENTAL REINSURANCE 7514 43,001 7.160 96,692 2.738 (8.465) - 8,696 - - 19,159 (80.701) 137,541 233424
EAST AFRICA REINSURANCE (712) 8.440 - 18,490 775 5.161 - (2.956) - (1.564) - - 1,440 13,546 42,620
(GHANA REINSURANCE COMPANY 1,756 23101 3819 28,812 4188 13,970 8.374 9,080 - (13.327) 7.116 (8.281) (13.986) 22,446 87.068
KENYA REINSURANCE CORPORATION (15,059) (328335) 370,760 297,712 60,469 255,377 (7.952) (1.196581) (62.999) 2,132,106 108,707 (2.394) (1.916,561) 260535 (44214)
WAICA REINSURANCE KENYA LIMITED 1,287 4,956 419 528 2137 (4115) (1.335) (1.778) - 11314 1,159 (1.820) (3.739) 21,628 32,640
TOTAL (5214) (248,747) 382,158 442,234 72,307 261,928 (913) (1.183,539) (62,999) 21285529 116,982 6,664 (2,013,547) 455,696 351,538
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APPENDIX 19: SUMMARY OF GENERAL INSURANCE BUSINESS REVENUE ACCOUNTS FOR THE PERIOD ENDED 31.12.2020

Gross Direct Outward Net Premium Unexpired Risk UPR CIF Unexpired Risk | Net Earned Premium Expense of Underwriting Profit Operating Profit
Compan Premium Inward Reinsurance Written UPR BIF Reserve (B/F) Reserve (BIF) Income Incurred Claims Net Comisi /(Loss) Investment Income
INSURERS

AAR INSURANCE KENYA 5,683,064 - 1,966,689 3717275 1,494,294 - 1,460,135 - 3,751,434 25504,960 56,501 1,123,553 (23580) 341,543 317.964
AFRICAN MERCHANT ASSURANCE 1,069.484 - 186,269 883,215 354,162 - 262,245 - 975,131 422,791 41,708 565,376 (60.745) 84532 23,788
AIG INSURANCE COMPANY 2.977,367 68,467 2,244,065 801,769 302,832 - 274,004 - 830,507 332,832 (449212) 776,562 170,325 - 170,325
ALLIANZ INSURANCE COMPANY 929,347 - 419,914 509,433 170,252 - 179,673 - 500,012 340,317 49,048 281,848 (171,202) 114,589 (56,613)
APA INSURANCE COMPANY. 9,366,028 142,787 3,142,042 6366573 2,486,906 - 2,444,196 - 6,409,283 4,192,088 450,386 1,527,739 239,070 - 239,070
BRITAM GENERAL INSURANCE 8,253,041 - 1,562,911 6,691,030 2,210,847 95319 2,629,656 81,035 6,286,505 4,042,054 681,414 2,262,775 (699.739) 1,072,499 372.760
CIC GENERAL INSURANCE COMPANY 10,059,752 136,997 1,734,504 8,462,245 3.584,470 - 3,404,802 - 8,641,914 6,053,852 886,761 2,176,286 (474,985) 687,075 212,090
|CORPORATE INSURANCE COMPANY 824,545 108,413 66,919 866,038 264,715 67,566 365,500 50,753 773,066 448,973 103,684 247,163 (26,754) 23644 (3.110)
DIRECTLINE ASSURANCE COMPANY 2,626,423 - 153,289 2473134 647,510 - 523,133 - 2,597,511 2,133,050 280,382 790,488 (607.309) - (607,309
FIDELITY SHIELD INSURANCE 2,058,056 2133 742,569 1,317,620 595,854 - 448,387 - 1,465,087 1174944 126,447 355,929 (192,233) - (192,233)
FIRST ASSURANCE COMPANY 4100174 44,285 1,560,073 2,584,387 770217 35,846 979,521 27,859 2.383,070 1,349,953 171,059 831,301 30,667 - 30,667
GA INSURANCE COMPANY 7,691,682 148,967 3,761,910 4,078,738 1419347 - 1,677139 - 3,820,946 2,230,835 49,815 982,171 558,126 705,898 1,264,023
|GEMINIA INSURANCE COMPANY 4733437 423,773 985,134 472,075 1813474 - 1,883,070 - 4.102,480 2,780,894 327,680 945,846 48,059 258,368 306.427
HERITAGE INSURANCE COMPANY 5,688,385 76,823 2,349,984 3415224 1,519,808 - 1,465,029 - 3,470,003 1,610,963 142,897 1,350,398 365.746 551,610 917.356
ICEA LION GENERAL INSURANCE 5.995.282 62.112 2954,145 3103.249 1,244,636 61318 1,216,242 60923 3132038 1,444,395 196,820 1105912 384,910 - 384,910
INTRA-AFRICA ASSURANCE 1,082,767 22616 127,794 977,589 424,575 - 326,107 - 1,076,057 621,527 113,049 336,777 4505 23,792 28,207
INVESCO ASSURANCE COMPANY - - - - - - - - - - - - -
JUBILEE GENERAL INSURANCE 3061544 1,981 1,300,753 1,762,772 1,390,414 92,402 889.794 53,241 2302553 1,666,934 129,082 1,024,008 (517,561) 405,882 (111,679)
JUBILEE HEALTH INSURANCE 8326314 10495 1,679,678 6,657,130 1,940,951 - 2,550,887 - 6,047,194 4122254 277,402 953,088 693,550 281,561 975,111
KENINDIA ASSURANCE COMPANY 2407913 62,843 820,511 1,650,245 519,173 - 505,110 - 1,664,308 1,267,959 133,659 571,195 (308,505 ) 424,825 116,319
KENYA ORIENT INSURANCE 1,435,684 8425 314,743 1,129,365 387,696 - 399,024 - 1,118,037 836,926 87,725 478,841 (285,454) - (285.454)
MADISON INSURANCE COMPANY 4,222,652 6,045 415928 3,812,769 1,615,301 - 1,635,716 - 3,792,354 2,615,870 366,495 941,029 (131,041) 180,653 49,612
MAYFAIR INSURANCE COMPANY 3122336 178,081 1,632,218 1,668,199 669,536 302 646,084 - 1,691,053 1,079,062 19,161 418,047 175,683 - 175,683
METROPOLITAN CANNON INSURANCE 1125.926 4903 163,188 967,640 281,395 55.181 395.405 71,468 837,343 487,001 107,634 371,185 (128,568 - (128,568)
MUA INSURANCE COMPANY 818,572 9574 365,002 463,054 257,590 - 244,902 - 475,742 231,602 35134 383,002 (174,896) 75,549 (99,347)
OCCIDENTAL INSURANCE COMPANY 2,808,131 3955 714,204 2,007,792 714,784 - 752,169 - 2,060,407 1,571,376 220,072 570,949 (301,989) 248,391 (53599)
PACIS INSURANCE COMPANY 1,445,893 - 289.775 1,156,118 475,946 - 552,976 - 1,079,087 549,396 105,929 450,077 (26314) 67,779 41,464
PIONEER GENERAL INSURANCE 867,508 16,308 208,130 675,687 292,928 - 268,005 - 700,610 416,983 72915 233188 (22476) - (22476)
RESOLUTION INSURANCE COMPANY 4,287,042 - 2,577,231 1,709,811 987,298 92,245 745,180 92,089 1,952,085 1,234,893 (537.357) 1,214,217 40332 175,142 215474
SAHAM INSURANCE COMPANY 2,016,949 18,662 974,263 1,061,348 487,025 77,041 535,190 50382 1,039,841 661,097 6,630 404,755 (32,640) 125,656 93,016
SANLAM INSURANCE COMPANY 4,066,095 - 1,623,600 2,442,495 915,582 - 1,240,582 - 2,117,495 1,263,550 118,540 732,019 3387 184,577 187.963
 TAKAFUL INSURANCE OF AFRICA - - - - - - - - - - - . -
TAUSI ASSURANCE COMPANY 1,171,708 8498 384.414 795,792 235,006 - 223,132 - 807,666 245216 76,624 325,940 159,887 - 159,887
THE KENYAN ALLIANCE INSURANCE 2136.880 - 698,964 1437917 816,690 - 942,807 - 1,311,800 617,579 29,057 775,038 (109,875) 187,912 78,037
 THE MONARCH INSURANCE 1,444,444 51,917 123,136 1373224 565,536 - 579.668 - 1,359,001 749,953 128,028 493,959 (12,849) - (12,849)
TRIDENT INSURANCE COMPANY 705,287 525 45,405 660,407 358,666 - 347,704 - 671,369 151,604 65,050 361,500 93215 - 93215
UAP INSURANCE COMPANY 10,442,173 163,170 1,387,743 9,217,600 3048338 67.176 3357,825 43,365 8.931,023 5,817,527 805,903 2,146,362 162,130 557,477 719.608
XPLICO INSURANCE COMPANY - - - - - -
TOTAL 129,053,685 1,782,755 30,677.477 91,158,959 35,263,754 644,396 36,351,089 540,115 90,175,902 57,362,200 5,482,322 28510503 (1,179,123) 678,954 5,599,829

REINSURERS
|CONTINENTAL REINSURANCE - 3485512 751790 2733723 698,613 - 801341 - 2630995 1365193 713,976 318,401 233424 200078 433503
EAST AFRICA REINSURANCE - 2866323 214575 2,651,748 1312551 - 1120088 - 2835210 1663636 831,708 207,246 42620 - 42620
|GHANA REINSURANCE COMPANY - 818578 71664 745914 125,928 - 136,125 - 736,717 254,93 254,255 140,458 87,068 96321 183,389
KENYA REINSURANCE CORPORATION 15,107,744 552304 14,645,350 5,409,247 - 1362970 - 18,691,627 12,508,978 4669.951 155,912 (44214) 2773517 2.729.303
WAICA REINSURANCE KENYA LIMITED - 720,449 186114 534,33 101,024 - 229,681 - 405678 60115 100961 211962 32640 - 32,640
TOTAL - 23,088,606 1,776,537 21,312,070 7,647,363 - 3,659,205 - 25,300,227 15,852,858 6,570,851 2,524,979 351,538 3,069,916 3421455

~
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APPENDIX 20 i: SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020
aesavre assurance | APAHEGUCIIINER | TOCURANE | ASSURAGE COMPANY | GOMPANY |  REINSURANCE | INSURANCE COMPANY |  REINSURANCE wstmnce

Company COMPANY
Share Capital 699,000 700,000 400,000 345,000 800,000 500,000 200,000 500,000 200,000
Share Premium - - - - - - - - -
Revaluation Reserves - - - 1,613 - 75 - - -
Statutory Reserves 415,122 46,508 - (31,758) 1,182,344 21,057 (111,767) - 1,591,979
Retained Earnings - (50,119) - - 71,861 - - - 17,869
Other Reserves - - 7,015,582 823 104,225 233,161 - 627,274 -
Total Equity 1,114,122 696,389 7,415,582 315,679 2,158,430 754,293 88,233 1,127,274 1,809,848
Underwriting Provisions - 262,509 700,805 5,061 757,370 123,327 99,089 340,049 4,606
Actuarial Contract Liabilities 3,265,135 5,611,292 84,756,456 574,658 12,545,850 - 644,734 150,931 13,167,132
LongTerm Liabilities - 20,032 3,006,677 - 482,814 65,045 - 270,448 -
Current Liabilities 1,179,736 188,496 1,832,437 49,137 672,252 65,547 131,277 108,599 74,949
Total Equity And Lial 5,558,993 6,778,718 97,711,958 944,534 16,616,717 1,008,212 963,334 1,997,301 15,056,535
Land And Buildings - - 112,315 - - - - - -
Investment Propert - 155,000 6,742,000 702,500 2,181,875 - 525,400 - 1,423,116
Other Fixed Assets 35,821 10,748 83,143 14,036 39,805 - 1,187 - 2,237
Government Securities 4,258,725 4,988,056 64,077,516 61,435 7,845,050 884,224 106,982 1,005,954 12,935,744
Other Securities - 39,118 - - 753,991 - - - -
Investment in Related Companies - - 1,091,596 - - - - - -
Corporate Bonds - - - - 181,283 - - 61,150 36,455
Commercial Papers - 70,324 - - 11,985 - - - -
Debentures - - - - - - - - -
Ordinary Shares Quoted - 125,472 6,932,613 1 778,670 - - 17,040 153,960
Ordinary Shares Unquoted - 17,548 30,108 - 4,038 - 752 - -
Preference Shares Quoted - - - - - - - - -
Preference Shares Unquoted - - - - - - - - -
Loans Secured & Unsecured - 36,442 2,163,248 - 566,979 - 36,254 - 2,712
Mortgages - - 1,148,713 - 48,836 - - - -
Term Deposits 196,242 832,863 782,374 2,000 2,017,745 14,962 230,005 452,410 424,756
Cash and Cash Balances 156,559 99,976 380,913 42,578 152,138 11,679 12,225 46,437 21,019
Outstanding Premiums 794,492 268,529 752,798 84,635 685,994 67,015 6,026 131,438 4,506
Other Receivables 11,586 56,013 766,993 - 521,270 - 25,833 116,090 -
Other Assets 105,569 61,899 11,710,187 33,509 825,711 30,333 17,674 52,911 47,401
Intangible Assets - 16,729 937,442 3,841 1,346 - 995 113,870 4,629
Total Assets 5,558,993 6,778,718 97,711,958 944,534 16,616,717 1,008,212 963,334 1,997,301 15,056,535

Amounts in Thousand Shillings
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Continued from previous page

APPENDIX 20 ii: SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020
Company “NsURANCE Chssummnce [ JWUBLEENSURANCE | \iqioaee [ KENVAORENTUFE | ponGiple | KUSCCOMUTUAL | LIBERTYLIFE NSORANCE | | CANNON
COMPANY COMPANY COMPANY CORPORATION COMPANY INSURANCE

Share Capital 400,000 450,000 500,000 400,000 313,000 500,000 401,500 612,340 450,000 416,726
Share Premium - - - - - - - - - 491,067
Revaluation Reserves - - - 299,078 - - - 384,946 - 2,500
Statutory Reserves 95,276 11,214,044 2,042,638 318,516 100,971 6,313,028 - 2,273,792 (12,234) -
Retained Earnings 13,616 2,960,947 4,972,890 58,789 42,862 - 54,617 (304,170) 62,000 (1,245,367)
Other Reserves - - - 2,140,183 - (53,032) - - - 522,083
Total Et 508,893 14,624,991 7,515,528 3,216,566 456,833 6,759,997 456,117 2,966,908 499,766 187,009
Underwriting Provisions 203,390 158,489 1,009,855 145934 - - - 343,748 163,624 238,624
Actuarial Contract Liabilities 1,166,483 84,963,967 80,561,404 42,103,873 1,670,600 2,772,683 308,042 19,557,712 14,793,492 1,320,086
LongTerm Liabilities - 2,397,562 938,924 13,787 25,552 - - 1,139,467 - 206,294
Current Liabilities 266,017 1,585,185 2,348,346 359,296 50,756 2,537,502 176,301 531,510 190,686 167,603
Total Equity And Lial 2,144,783 103,730,194 92,374,057 45,839,456 2,203,741 12,070,181 940,461 24,539,346 15,647,567 2,119,617
Land And Buildings - - - 2,012,755 - - - 694,400 - 92,500
Investment Property - 10,783,851 4,479,387 1,006,496 264,800 1,778,198 - 1,154,850 6,211,083 819,000
Other Fixed Assets 75 99,609 26,545 16,953 9,797 - 29,365 79,663 51,489 8,409
Government Securities 753,969 78,214,233 71,380,984 42,057,649 1,181,442 4,517,371 358,000 15,051,260 5,431,434 777,118
Other Securities - - - - - - - - 18,359 -
Investment in Related Companies - 1,246,846 2,159,039 - - - - - - -
Corporate Bonds - 436,328 - 52,555 78,309 - - - 10,276 -
Commercial Papers - - - - 63,245 - - - - -
Debentures - - - - - - - - - -
Ordinary Shares Quoted - 7,662,903 3,342,052 105,247 - 285,210 - 3,046,601 30,413 40,323
Ordinary Shares Unquoted - 1,005 4,937,303 153 50,205 - - 69,054 1,907,807 94
Preference Shares Quoted - 1,223 - - - - - - - -
Preference Shares Unquoted - - 1,091,718 - - - - - - -
Loans Secured & Unsecured 8,845 544,787 1,007,083 108,784 22,828 - - 1,062,696 75,839 4,725
Mortgages - 607,307 - 4,239 - - - 399,731 85,758 13,369
Term Deposits 784,814 2,980,236 1,293,991 70,460 397,727 4,924,435 71,000 2,118,338 790,229 215,267
Cash and Cash Balances 12,429 85,890 848,126 83,035 5,403 11,686 61,104 265,315 195,917 17,604
Outstanding Premiums 354,550 1,837 493,101 1,392 56,048 368,668 141,830 182,411 103,807 42,774
Other Receivables - 137,308 549,780 304,820 - - 238,573 178,212 544,101 -
Other Assets 230,101 920,477 737,265 - 68,677 - - 77,372 183,029 86,400
Intangible Assets - 6,356 27,681 14,916 5,262 184,614 40,588 159,444 8,027 2,033
Total Assets 2,144,783 103,730,194 92,374,057 45,839,456 2,203,741 12,070,181 940,461 24,539,346 15,647,567 2,119,617
Amounts in Thousand Shillings A Continued next page
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APPENDIX 20 iii: SUMMARY OF LONG TERM INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020
AssUm e Sy | ASSURANGE | PRUBNTALLRE |SanvmeuaNcE | SMLaMAEE | Talance | sUmee | assumiee | TOTA-
COMPANY INSURANCE COMPANY COMPANY

Share Capital 2,174,871 400,000 414,685 150,000 843,138 500,000 154,976 1,585,456 15,010,692
Share Premium 1,884,957 - 2,676,286 - 30,260 - - - 5,082,570
Revaluation Reserves - - - - - - - 27,534 715,745
Statutory Reserves - 327,059 - - 1,323,582 6,000 16,092 - 27,132,250
Retained Earnings (2,420,296 ) 222,791 (2,227,946) - 867,469 - (4,743) (103,824) 2,989,246
Other Reserves - - - 3,474 - (291,855) 1,114 - 10,303,032
Total Equity 1,639,531 949,850 863,025 153,474 3,064,449 214,145 167,438 1,509,166 61,233,535
Underwriting Provisions 319,481 847,925 13,991 10,150 - 104,269 177,868 590,492 6,620,657
Actuarial Contract Liabilities 10,870,817 3,795,133 859,993 293,036 20,768,649 2,974,847 331,214 9,654,325 419,482,544
LongTerm Liabilities - 168,154 - - 567,250 - - 183,825 9,485,832
Current Liabilities 1,196,461 683,665 217,686 41,010 1,803,451 - 79,297 847,490 17,384,694
Total Equity And Liabilities 14,026,290 6,444,727 1,954,695 497,671 26,203,798 3,293,260 755,816 12,785,299 514,207,261
Land And Buildings - - - - - 134,091 - - 3,046,061
Investment Property 2,140,000 1,540,300 - 77,000 2,830,000 1,909,914 310,862 815,000 47,850,632
Other Fixed Assets 51,087 27,284 51,991 44 162,328 5 16,350 24,906 842,874
Government Securities 7,004,827 908,491 1,560,465 187,563 20,488,185 213,950 81,199 8,626,582 354,958,406
Other Securities 7,169 - - - 42,482 - - - 861,119
Investment in Related Companies - - - - - - - - 4,497,481
Corporate Bonds - - - 28,283 - - - - 884,638
Commercial Papers - - - - - - - - 145,554
Debentures - - - - - - - - -
Ordinary Shares Quoted 1,207,615 41,640 - - 80,144 - - 215,349 24,065,252
Ordinary Shares Unquoted 331,904 - - - - - - 14,574 7,364,546
Preference Shares Quoted - - - - - - - - 1,223
Preference Shares Unquoted - 100,000 - - - - - - 1,191,718
Loans Secured & Unsecured 139,441 180,544 34,159 6,723 197,281 - 2,546 46,825 6,248,741
Mortgages - - - - 81,648 - - 95,178 2,484,779
Term Deposits 2,183,008 349,769 110,927 189,983 1,012,497 642,461 146,687 2,032,666 25,267,853
Cash and Cash Balances 333,092 438,859 38,709 (4,124) 463,703 20,274 8,761 402,526 4,211,831
Outstanding Premiums 99,629 2,518,777 9,871 7,161 378,005 33,204 176,821 358,847 8,124,168
Other Receivables 185,477 225,477 - - - 130,584 - 31,454 4,023,571
Other Assets 339,804 87,700 111,737 5,038 300,544 208,777 11,547 121,392 16,375,054
Intangible Assets 3,238 25,888 36,837 - 166,981 - 1,043 - 1,761,759
Total Assets 14,026,290 6,444,727 1,954,695 497,671 26,203,798 3,293,260 755,816 12,785,299 514,207,261

Amounts in Thousand Shillings
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APPENDIX 21 i: SUMMARY OF GENERAL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020
conpany AARINSURANCE |AFRICANNERCHANT | AIG NSURANCE | Lz NSURMNCE | apA wsurmce | SFISe™ | Saaice | commenna | SSEREE | Ueiiaace | rensuravce
COMPANY COMPANY COMPANY COMPANY COMPANY
Share Capital 500,000 987,386 600,000 1,340,290 1,250,000 2,668,000 1,700,000 1,000,000 400,000 300,000 1,000,000
Share Premium 660,523 - - - - - - - - - -
Revaluation Reserves - 14,228 (144,439) - - - - 898 - (127,624) 265,583
Statutory Reserves - - - - - - - - - - -
Retained Eamings 184,496 493,405 1,781,364 (648,590) 3433315 367,637 2,831,863 523,648 310,580 (171,944) 2,972,760
Other Reserves - - - - 194,224 - (111,930) - - - 1,577
Total Equil 1,345,018 1,495,020 2,236,925 691,700 4,877,539 3,035,637 4,419,933 1,524,546 710,580 432 4,239,919
Underwriting Provisions 1,887,516 1,378,827 992,375 366,059 7,353,914 6,930,782 7,632,461 1,834,766 1,026,510 4,422,219 2,544,475
Actuarial Contract Liabilities - - - - - - - - - - -
LongTerm Liabilities - - - - - - - - - - 118,038
Current Liabilities 955,969 448,180 1,108,389 594,373 981,343 1,688,051 673,554 93,424 49,593 495,717 979,394
Total Equity And Liabilities 4,188,504 3,322,027 4,337,689 1,652,131 13,212,796 11,654,470 12,725,948 3,452,735 1,786,683 4,918,368 7,881,826
Land And Buildings - 495,000 - - - - 228,150 - - 380,500 440,000
Property - 535,000 - - 1,020,000 - 1,602,000 - 668,558 781,516 760,000
Other Fixed Assets 62,531 102,235 143,329 39,181 65,508 77,779 82,273 6,664 5,469 25,398 6,593
Government Securities 1,523,880 699,311 2,632,149 887,929 7,315,353 8,227,382 3,410,423 1,040,731 108,403 524,798 3,050,859
Other Securities - - - - 24,466 - 648,751 - - - -
in Related Compani - - - - 228,414 - - - - 517,384 -
Corporate Bonds - - - - 99,774 - 32,134 - - - 208,239
Commercial Papers - - - - - - - - - - -
Debentures
Ordinary Shares Quoted - 2,212 - - 665,638 - 375,170 - - 86,755 34,256
Ordinary Shares Unquoted - - - - 44,336 - 15,124 - 767 - -
Preference Shares Quoted
Preference Shares Unquoted - - - - - - - - - - -
Loans Secured & Unsecured - 5,799 9,885 - 28,264 - 787,740 4,397 - 729,186 9,831
Mortgages - - - - 72,393 - 51,768 2,218 - - 41,853
Term Deposits 1,140,393 282,499 253,172 172,456 1,200,641 550,380 1,756,146 389,272 75,934 206,753 1,646,126
Cash and Cash Balances 562,511 12,738 206,736 365,082 68,351 479,582 (222,234) 17,537 32,127 92,908 241,846
[¢] Premiums 419,268 829,218 639,022 38,431 1,140,851 1,002,255 2,508,849 1,132,099 553,971 103,896 435,277
Other 275,384 34,365 31,211 13,318 43,797 13,534 459,140 - 128,028 - 632,751
Other Assets 97,190 261,085 404,693 35443 780,700 779,978 460,889 859,818 153,049 1,416,962 19,534
Intangible Assets 107,346 62,565 17,493 100,292 414,310 523,580 529,627 - 60,377 52,311 354,661
Total Assets 4,188,504 3,322,027 4,337,689 1,652,131 13,212,796 11,654,470 12,725,948 3,452,735 1,786,683 4,918,368 7,881,826
Amounts in thousand Shillings - Continued next page
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APPENDIX 21 ii: SUMMARY OF GENERAL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020

ICEA LION

Gompany FONsurance | [FRSTASSURANcE | SUTDNEE | SURANGE | INSURACE | INSURANCE CENERAL | CCURANGE | ASSUmance | JUBILEEGENERAL | JUBILEE HEALTH
COMPANY COMPANY COMPANY LIMITED |[COMPANY LIMITED COMPANY COMPANY COMPANY COMPANY
Share Capital 600,000 810,000 1,000,000 606,250 1,000,000 1,000,000 1,000,000 600,000 2,307,000 2,763,720
Share Premium - 512,139 - - 10,871 - - - - -
Revaluation Reserves 106,980 259,600 872,516 - - - 12,066 348,987 - -
Statutory Reserves - - - - - - - - R -
Retained Earnings 379,101 126,360 3,292,669 1,641,827 249,831 2,940,696 4,259,936 54,199 (110,118) 682,578
Other Reserves - - 377,479 184,974 - - 150,000 10,000 - (296,915)
Total Equity 1,086,081 1,708,099 5,542,665 2,433,052 1,260,702 3,940,696 5,422,002 1,013,186 2,196,882 3,149,383
Underwriting Provisions 1,750,034 2,147,420 5,252,283 3,769,411 420,683 3,526,145 3,988,938 919,017 3,209,544 3,199,665
Actuarial Contract Liabilities - - - - - - - - - -
LongTerm Liabilities - - 5,561 - - - 280,840 - - -
Current Liabilities 114,672 889,260 2,125,133 743,274 103,503 1,122,710 1,579,432 68,031 396,999 726,400
Total Equity And Liabilities 2,950,787 4,744,779 12,925,642 6,945,736 1,784,889 8,589,551 11,271,212 2,000,235 5,803,425 7,075,448
Land And Buildings 232,117 436,500 1,170,000 380,000 30,406 - - - - -
Investment Property 1,015,883 1,450,000 1,663,500 1,020,000 - - 2,710,000 456,500 - -
Other Fixed Assets 5,212 24,051 40,338 224,636 5,905 91,469 64,322 60,238 26,186 19,441
Government Securities 887,458 530,598 4,479,634 849,338 1,057,005 4,940,917 5,255,179 314,518 2,888,377 1,781,560
Other - - - - - - 93,773 - - -
Investment in Related Companies - - 566,621 86,571 - 146,557 50,147 - - 1,480,103
Corporate Bonds - - 29,147 - - - 96,318 - - -
Co Papers - - - - - - - - . _
Debentures - - - - - - - - - -
Ordinary Shares Quoted 34,281 - 374,074 142,204 - 6,768 904,976 50,292 - 190,802
Ordinary Shares Unquoted - - 392,053 7,612 - - 6,654 - - 698,041
P Shares Quoted - - - - - - - - - 402
Preference Shares Unquoted - - - - - - - - - -
Loans Secured & Unsecured - 13,678 219,196 104,079 509 43,618 - 32,318 - -
Mortgages 5,654 - - - - 206,228 - 2,733 - 33,174
Term Deposits 250,784 1,070,073 952,244 1,456,821 142,127 1,934,307 331,534 331,771 80,829 712,780
Cash and Cash 71,568 80,002 129,528 34,377 26,866 58,665 56,456 47,283 610,786 471,221
O ing Premiums 132,352 794,247 2,332,041 1,557,211 389,991 570,709 798,085 471,419 1,292,774 768,293
Other Receivables - - 7,188 - 26,481 15,012 92,007 111,534 281,469 570,508
Other Assets 270,086 206,859 110,555 686,715 62,320 491,066 578,820 - 481,255 146,571
Intangible Assets 45,391 138,772 459,523 396,173 43,277 84,235 232,942 121,630 141,749 202,552
Total Assets 2,950,787 4,744,779 12,925,642 6,945,736 1,784,889 8,589,551 11,271,212 2,000,235 5,803,425 7,075,448

Amounts in thousand Shillings
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APPENDIX 21 iii: SUMMARY OF GENER

AL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020

KENINDIA KENYA ORIENT KENYA MADISON MAYFAIR METROPOLITAN | |\ R ANGE OCCIDENTAL PACIS PIONEER RESOLUTION
Company ASSURANCE INSURANCE REINSURANCE INSURANCE INSURANCE CANNON COMPANY INSURANCE INSURANCE GENERAL INSURANCE
COMPANY COMPANY CORPORATION COMPANY COMPANY INSURANCE COMPANY COMPANY INSURANCE COMPANY
Share Capital 600,000 810,721 6,499,491 605,000 1,500,000 453,960 300,000 693,000 650,664 700,000 410,000
Share Premium 1,108 - - - - 583,040 - - 5712 - 1,490,000
Revaluation Reserves 374,165 (79,563 ) 17,530 - 543,473 - 11,960 36,584 - - 13,447
Statutory Reserves - - - - - - - - - - -
Retained Earnings 1,490,344 (1,025,847) 20,818,595 615,213 1,174,441 (31,002) 454,487 620,005 151,472 19,850 (2.189,341)
Other Reserves 426,793 1,499,217 (139,312) - - - - - - - -
Total Equity 2,892,501 1,204,528 27,196,304 1,220,213 3,217,914 1,005,908 766,447 1,349,678 807,848 719,850 |- 275,895
Underwriting Provisions 3,320,998 1,889,105 10,803,648 2,920,310 2,659,409 1,105,040 423,921 2,037,657 1,302,202 603,514 1,511,242
Actuarial Contract Liabilities - - - - - - - - - - R
LongTerm Liabilities 310,714 - - - - - 1,162,920 - - - -
Current Liabilities 925,938 607,221 842,367 242,163 731,175 324,755 264,039 670,143 420,009 69,313 3,389,318
Total Equity And Liabilities 7,450,151 3,700,855 38,842,319 4,391,686 6,608,498 2,435,703 2,617,328 4,057,478 2,530,059 1,392,677 4,624,666
Land And Buildings 790,777 104,981 - - 265,885 92,500 - - - - -
Investment Propert: 1,273,079 974,500 10,349,678 650,000 433,947 124,000 - 410,000 843,850 300,000 -
Other Fixed Assets 54,613 13,880 59,150 27,522 94,853 15,838 7.873 66,499 32,136 13,112 70,702
Government Securities 3,213,879 153,274 12,642,882 1,340,080 1,911,922 1,170,379 472,456 1,841,198 249,200 189,600 267,612
Other Securities - - - 22 - - - - - - -
Investment in Related Col 105,612 134,000 7,591,447 - 711,576 13,337 1,448,282 - - - -
Corporate Bonds 52,819 - - - - - - 7,256 - - -
Commercial Papers - - - - - - - - - - -
Debentures - - - - - - - - - R R
Ordinary Shares Quoted 28,859 9,819 900,830 7,018 129,021 - 66,253 248,163 27,199 - -
Ordinary Shares Unquoted 624,274 421,158 205,733 490,000 765,912 24,260 - - 231,005 - -
Preference Shares Quoted - - 81 - - - - - - - R
Preference Shares Unquoted - - - - - - - - - R R
Loans Secured & Unsecured 16,850 - - - 15,908 - 109,261 - - - -
Mortgages - - 758,605 - - 23,163 - - - - -
Term Deposits 176.248 64,939 2,659,140 194,435 1,202,678 528,989 31,172 103,358 77,583 417,032 604,718
Cash and Cash Balances 80,059 (2.118) 280,467 116,603 59,832 27,023 27,840 94,546 587 1,077 329,767
Outstanding Premiums 275,440 605,087 2,424,421 750,142 748,200 173,350 327,014 748,939 821,794 257,353 763,189
Other Receivables - 742,816 363,845 485,551 - 159,642 13,618 48,761 - 118,503 1,460,180
Other Assets 736,317 378,612 222,363 24,183 161,038 11,866 66.664 267,664 177,533 32,875 834,664
Intangible Assets 21,325 99,906 383,677 306,131 17,728 71,357 46,897 131,095 69,083 63,125 293,833
Total Assets 7,450,151 3,700,855 38,842,319 4,391,686 6,608,498 2,435,703 2,617,328 4,057,478 2,530,059 1,392,677 4,624,666

Amounts in thousand Shillings
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APPENDIX 21 iv: SUMMARY OF GENERAL INSURANCE BUSINESS BALANCE SHEETS AS AT 31.12.2020

THE KENYAN
Company INSURANCE NSURANCE | INsURANcEoF  |TAUSIASSURANCE | auance | TIGEIRREE" | lmance | UAPINSURANCE | peiigOmance | INSURANCE ToTaL
COMPANY COMPANY AFRICA COMPANY COMPANY COMPANY KENYA LIMITED COMPANY

Share Capital 402,000 1,028,998 - 600,000 600,000 497,024 500,000 1,000,000 1,102,550 - 42,386,054
Share Premium - 100,361 - - - - - - - - 3,363,844
Revaluation Reserves (18,227) - - 191,593 - - 184,225 - - - 2,883,980
Statutory Reserves - - - - 2,750 - - - - - 2,750
Retained Earnings 371,997 46,746 - 1,146,092 666,332 236,063 1,067,740 5,682,806 48,196 - 56,959,801
Other Reserves - - - 8,306 (5,037) - 25,000 - - - 2,324,377
Total Equity 755,770 1,176,105 - 1,945,990 1,264,045 733,087 1,776,965 6,682,806 1,150,746 - 107,920,806
Underwriting Provisions 946,170 1,957,731 - 749,015 1,807,512 1,535,314 1,901,907 6,819,807 285,268 - 109,141,814
Actuarial Contract Liabilities - - - - - - - - - - -
LongTerm Liabilities 109,171 - - 67,059 278,332 - 32,301 - - - 2,364,936
Current Liabilities 108,680 266,017 - 100,552 87,706 112,087 585,247 1,812,167 209,461 - 27,705,762
Total Equity And Liabilities 1,919,792 3,399,854 - 2,862,616 3,437,595 2,380,487 4,296,420 15,314,781 1,645,475 - 247,133,318
Land And Buildings - - - 311,733 - - 240,660 - - - 5,599,209
Investment Property 80,000 70,000 - - 1,065,349 737,018 1,717,309 3,482,700 - - 36,194,386
Other Fixed Assets 5,334 77,748 - 25,780 57,260 61,038 11,468 126,186 13,229 - 2,012,978
Government Securities 625,965 1,524,440 - 1,674,372 332,364 110,557 243,050 4,790,634 251,457 - 85,411,121
Other Securities - - - - - - 15,000 - - - 782,012

it in Related C - - - - - - 615,600 - - - 13,695,652
Corporate Bonds 36,642 - - - - - - - - - 562,328
Commercial Papers - - - - - - - - - - _
Ordinary Shares Quoted 18,500 - - 179,969 12,553 - 6,510 1,041,518 - - 5,543,639
Ordinary Shares UnQuoted - - - 6,416 35,430 59 29,458 100,185 - - 4,098,564
Preference Shares Quoted - 547 - - - - - - - - 1,030
Preference Shares Unguoted - - - - - _ - R - - R
Loans Secured & Unsecured - 312 - 2,418 91,114 - 635,580 165,783 - - 3,025,726
Mortgages - - - 65,844 - - - 250,661 - - 1,514,292
Term Deposits 643,296 186,554 - 363,084 97,263 198,794 - 2,442,752 972,992 - 26,082,068
Cash and Cash Balances 52,107 479,790 - 47,080 164,317 50,758 25,465 459,770 39,098 - 5,778,006
Outstanding Premiums 268,100 726,309 - 82,770 741,667 1,015,399 102,751 1,053,907 216,504 - 30,012,594
Other Receivables 76 2,780 - - 387,677 - 31,888 218,209 - - 6,769,271
Other Assets 131,584 247,245 - 44,131 351,694 124,329 591,711 866,138 46,234 - 13,620,434
Intangible Assets 58,188 84,128 - 59,019 100,908 82,533 29,969 316,339 105,961 - 6,430,010
Total Assets 1,919,792 3,399,854 - 2,862,616 3,437,595 2,380,487 4,296,420 15,314,781 1,645,475 - 247,133,318

Amounts in thousand Shillings
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